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abstract: 5XEULFV�DUH�D�UDSLGO\�JURZLQJ�VXEÀHOG�RI�LQIRUPDWLRQ�OLWHUDF\�DVVHVVPHQW��SURYLGLQJ�D�
SRZHUIXO�WRRO�IRU�XQGHUVWDQGLQJ�VWXGHQW�OHDUQLQJ��7KLV�SDSHU�H[SORUHV�WKH�UROH�WKDW�WKH�FUHDWLRQ�
DQG�DSSOLFDWLRQ�RI�DQ�LQIRUPDWLRQ�OLWHUDF\�UXEULF�FDQ�SOD\�LQ�SURJUDP�GHYHORSPHQW��%HFDXVH�RI�WKH�
,QIRUPDWLRQ�/LWHUDF\�LQ�6WXGHQW�:ULWLQJ�DVVHVVPHQW�SURMHFW�DW�&DUOHWRQ�&ROOHJH��RSSRUWXQLWLHV�IRU�
LQIRUPDWLRQ�OLWHUDF\�LQVWUXFWLRQ�KDYH�RSHQHG�XS��ZH�KDYH�EHJXQ�WKH�ORQJ�SURFHVV�RI�DUULYLQJ�DW�D�
VKDUHG�XQGHUVWDQGLQJ�RI�LQIRUPDWLRQ�OLWHUDF\�RQ�FDPSXV��DQG�RXU�LQIRUPDWLRQ�OLWHUDF\�SURJUDP�
is better integrated with campus-wide goals.

Introduction

7he words “assessment” and “rubric” connote activities that might seem remote 
IURP�WKH�FRUH�ZRUN�RI�WKH�LQVWUXFWLRQ�OLEUDULDQ��/DUJH�VFDOH�DVVHVVPHQW�SURMHFWV��
LQ�SDUWLFXODU��FDQ�WDNH�PRQWKV�RU�HYHQ�\HDUV�WR�FRPSOHWH��DQG�LW�LV�RIWHQ�GLIÀFXOW�

WR�SUHGLFW�KRZ�XVHIXO�WKH�UHVXOWV�ZLOO�EH��%XW�ZKDW�LI�WKH�development�RI�WKH�DVVHVVPHQW�
SURMHFW�FRXOG�LWVHOI� WDS�LQWR� OLEUDULDQV·�FXULRVLW\�DERXW�WKHLU�VWXGHQWV�� LQWR� OLEUDULDQV·�
WHDFKLQJ�JRDOV��DQG�HYHQ�LQWR�WKH�PHDQLQJ�RI�LQIRUPDWLRQ�OLWHUDF\�LWVHOI"�:KDW�LI�WKH�DV-
VHVVPHQW�SURMHFW�LWVHOI³ÀQGLQJV�DVLGH³KHOSV�WR�GHYHORS�DQG�VWUHQJWKHQ�DQ�LQIRUPDWLRQ�
OLWHUDF\�SURJUDP"�:KDW�LI�ÀQGLQJV�DERXW�XQGHUJUDGXDWH�OHDUQLQJ�KHOS�WR�DUWLFXODWH�D�
FRQFHSW�RI�LQIRUPDWLRQ�OLWHUDF\�WKDW�UHVRQDWHV�ZLWK�WHDFKLQJ�IDFXOW\�DFURVV�WKH�FDPSXV"�
$QG�ZKDW�LI�WKH�DFW�RI�FDUU\LQJ�RXW�WKH�SURMHFW�LQVSLUHV�FDPSXV�FRQYHUVDWLRQV�DERXW�
WKH�ZD\V�LQ�ZKLFK�LQIRUPDWLRQ�OLWHUDF\�LV�LQKHUHQWO\�LQWHUPLQJOHG�ZLWK�WKH�YDOXHV�DQG�
FRQYHQWLRQV�RI�PDQ\�GLIIHUHQW�ÀHOGV�RI�VWXG\"�7KHVH�UHVXOWV�KDYH�EHHQ�WKH�H[SHULHQFH�DW�
&DUOHWRQ�&ROOHJH��D�VPDOO�OLEHUDO�DUWV�FROOHJH�LQ�0LQQHVRWD��DV�WKH�5HIHUHQFH�	�,QVWUXFWLRQ�
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'HSDUWPHQW�DW�WKH�/DXUHQFH�0F.LQOH\�*RXOG�/LEUDU\�KDV�HPEDUNHG�RQ�WKH�,QIRUPDWLRQ�
/LWHUDF\�LQ�6WXGHQW�:ULWLQJ��,/6:��SURMHFW��:H�GHYHORSHG�D�UXEULF�IRU�UHDGLQJ�SDSHUV�LQ�
PDQ\�JHQUHV�DQG�PDQ\�DFDGHPLF�GLVFLSOLQHV³WKDW�LV��D�VHW�RI�JXLGHOLQHV�IRU�UDWLQJ�SHU-

IRUPDQFH�WKDW�VWDWHG�H[SHFWDWLRQV�DQG�GHVFULEHG�
OHYHOV� RI� TXDOLW\� IURP� H[FHOOHQW� WR� SRRU��:H�
used that rubric to stir imaginations and spark 
FUHDWLYLW\� LQ� LQIRUPDWLRQ� OLWHUDF\� H[SHULHQFHV�
across the curriculum. In addition to gaining 
XVHIXO�LQVLJKWV�LQWR�RXU�VWXGHQWV·�VNLOOV��ZH�DOVR�
UHDSHG�XQH[SHFWHG� UHZDUGV� IURP� WKLV� DVVHVV-
PHQW�SURMHFW��LQFOXGLQJ�D�GHHSHU�DUWLFXODWLRQ�RI�

LQIRUPDWLRQ�OLWHUDF\�JRDOV�IRU�RXU�OLEUDU\�DQG�RXU�FDPSXV��:H�DLP�WR�DGG�WR�WKH�JURZLQJ�
OLWHUDWXUH�RQ�WKH�DVVHVVPHQW�RI�LQIRUPDWLRQ�OLWHUDF\�E\�IRFXVLQJ�OHVV�RQ�XQGHUJUDGXDWH�
SHUIRUPDQFH�DQG�PRUH�RQ�KRZ�WKH�DFWXDO�GHYHORSPHQW�RI�DQ�LQIRUPDWLRQ�OLWHUDF\�UXEULF�
IRU�FDPSXV�ZLGH�XVH�LV�DGYDQFLQJ�RXU�JRDOV�

Situating Ourselves Within the College’s Values

&DUOHWRQ·V�FXOWXUH�KDV�WZR�FKDUDFWHULVWLFV�WKDW�FRQWULEXWH�WR�WKH�VKDSH�RI�RXU�SURMHFW��
)LUVW��WKHUH�LV�D�ORQJ�WUDGLWLRQ�RI�FURVV�GHSDUWPHQWDO��JUDVVURRWV�GLVFXVVLRQ�DERXW�WHDFKLQJ�
DQG�OHDUQLQJ��1HDUO\�DOO�RI�WKHVH�GLVFXVVLRQV�KDYH�GHYHORSHG�WKURXJK�D�FRPELQDWLRQ�RI�
LQIRUPDO�FRQYHUVDWLRQV��D�VWDQGLQJ�VHULHV�RI�ZHOO�DWWHQGHG�OXQFK�SUHVHQWDWLRQV�SXW�RQ�
E\�WKH�3HUOPDQ�&HQWHU�IRU�/HDUQLQJ�DQG�7HDFKLQJ��DQG�IDFXOW\�GHYHORSPHQW�ZRUNVKRSV��
6RPH�GLVFXVVLRQV�FRDOHVFH�LQWR�IRUPDO�FXUULFXODU�LQLWLDWLYHV�DQG�SURJUDPV��VXFK�DV�:ULWLQJ�
$FURVV�WKH�&XUULFXOXP��:$&���9LVXDO�/LWHUDF\��9L]���DQG�4XDQWLWDWLYH�,QTXLU\��5HDVRQ-
LQJ��DQG�.QRZOHGJH��4X,5.���7KHVH�GLVFXVVLRQV�DQG�LQLWLDWLYHV�DUH�SRZHUIXO�YHKLFOHV�
IRU�IDFXOW\�GHYHORSPHQW�DQG�FXUULFXODU�FKDQJH�DW�&DUOHWRQ��,QWHUHVWLQJO\��PDQ\�LQLWLD-
WLYHV�KDYH�DQ�DVVHVVPHQW�SURMHFW�DV�RQH�RI�WKHLU�FRUH�DFWLYLWLHV��7KH�SURMHFWV�WKDW�VHHP�WR�
SURGXFH�WKH�PRVW�FXUULFXODU�LPSDFW�KDYH�EHHQ�WKRVH�WKDW��OLNH�RXU�,/6:�SURMHFW��KDYH�
XVHG�DVVHVVPHQW�OHVV�DV�D�ZD\�RI�TXDQWLI\LQJ�RXWFRPHV�DQG�PRUH�DV�D�ZD\�RI�VWDQGDUG-
L]LQJ�H[SHFWDWLRQV�DURXQG�VKDUHG�PRWLYDWLQJ�YDOXHV�RQ�FDPSXV��D�SURFHVV�UHIHUUHG�WR�DV�
´QRUPLQJµ�LQ�WKH�OLWHUDWXUH�RQ�DVVHVVPHQW��7ZR�PRWLYDWLQJ�YDOXHV��LQ�SDUWLFXODU��VWDQG�
RXW��LQTXLVLWLYHQHVV�DQG�D�EHOLHI�LQ�WKH�HIIHFWLYHQHVV�RI�DXWRQRPRXV�HGXFDWRUV�ZKR�VKDUH�
D�JRDO�RI�VSDUNLQJ�GHHSO\�HQJDJHG�WKLQNLQJ�DQG�OHDUQLQJ�LQ�RXU�VWXGHQWV�1

(PEHGGHG�LQ�WKDW�VKDUHG�DQG�XQLI\LQJ�JRDO�LV�D�SKUDVH�WKDW�KDV�JDLQHG�VLJQLÀFDQW�
WUDFWLRQ�DW�&DUOHWRQ�LQ�UHFHQW�\HDUV��´KDELWV�RI�PLQG�µ�7KLV�SKUDVH�KDV�FRPH�WR�HPERG\�
PDQ\�DVSHFWV�RI�D�OLEHUDO�DUWV�HGXFDWLRQ��LQ�ZKLFK�GLVSDUDWH�EXW�LQWHUUHODWHG�DFDGHPLF�
H[SHULHQFHV�IRVWHU�DQ�LQVWLQFW�WR�WKLQN�FULWLFDOO\�DQG�FRPPXQLFDWH�HIIHFWLYHO\�2�,W�LV�IRU�
WKLV�UHDVRQ�WKDW�RXU�JUDGXDWLRQ�UHTXLUHPHQWV�LQFOXGH��IRU�H[DPSOH��´TXDQWLWDWLYH�UHD-
VRQLQJ�HQFRXQWHUVµ� UDWKHU� WKDQ� UHTXLULQJ� IXOO� FRXUVHV�GHYRWHG� WR�TXDQWLWDWLYH� VNLOOV��
´4XDQWLWDWLYH�UHDVRQLQJµ�UHIHUV�WR�WKH�DELOLW\�WR�XQGHUVWDQG�LQIRUPDWLRQ�SUHVHQWHG�LQ�
PDWKHPDWLFDO�WHUPV³IRU�H[DPSOH��JUDSKV��FKDUWV��WDEOHV��RU�FKDQJHV�LQ�SHUFHQWDJH³DQG�
NQRZLQJ�KRZ�WR�XVH�WKDW�LQIRUPDWLRQ�WR�VXSSRUW�RQH·V�RZQ�DUJXPHQWV�DQG�HYDOXDWH�
WKRVH�RI�RWKHUV��7KH�FROOHJH�HQVXUHV�WKDW�VWXGHQWV�ZLOO�KDYH�RSSRUWXQLWLHV�WR�HQFRXQWHU�
TXDQWLWDWLYH�UHDVRQLQJ�LQ�D�YDULHW\�RI�DVVLJQPHQWV��FRXUVHV��DQG�GHSDUWPHQWV�ZLWK�WKH�
JRDO�RI�EXLOGLQJ�TXDQWLWDWLYHO\�DGHSW�KDELWV�RI�PLQG�3

What if the assessment project 
itself—findings aside—helps 
to develop and strengthen an 
information literacy program? 
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*LYHQ�WKLV�FXOWXUH�DQG�WKHVH�YDOXHV��OLEUDULDQV�DW�&DUOHWRQ�KDYH�IRXQG�WKDW�DFWLYHO\�
SDUWLFLSDWLQJ�LQ�FXUULFXODU�LQLWLDWLYHV�DQG�LQ�IDFXOW\�GHYHORSPHQW�HYHQWV�LV�D�SRZHUIXO�
PHFKDQLVP�IRU�LQÁXHQFLQJ�WKH�FXUULFXOXP��7KHVH�DFWLYLWLHV�DUH�ZKHUH�ZH�KHDU�DERXW�
QHZ�FRXUVHV��KHOS�IDFXOW\�GHWHUPLQH�ZKDW�UHVRXUFHV�DUH�DYDLODEOH�WR�VXSSRUW�VSHFLÀF�
DVVLJQPHQWV�� VKDUH�RXU� FDPSXV�ZLGH�SHUVSHFWLYH�RI� VWXGHQWV�� DQG�EUDLQVWRUP�ZLWK�
IDFXOW\�DERXW�ZKDW�LQIRUPDWLRQ�OLWHUDF\�FRPSRQHQWV�FRXOG�EH�LQYROYHG�LQ�DVVLJQPHQWV��
FRXUVHV��DQG�PDMRUV�

(QDFWLQJ�5ROI�1RUJDDUG·V�SKLORVRSK\�RI�´VLWXDWHGµ�LQIRUPDWLRQ�OLWHUDF\�KDV�DOVR�
DOORZHG�XV�WR�SDUWLFLSDWH�LQ�DQG�OHDUQ�IURP�RWKHU�PDMRU�DVVHVVPHQW�SURMHFWV�RQ�FDPSXV�4 
:$&�FRRUGLQDWHV�WKH�FROOHFWLRQ�DQG�VFRULQJ�RI�WKH�VRSKRPRUH�ZULWLQJ�SRUWIROLRV��VXE-
PLVVLRQV�DUH�D�JUDGXDWLRQ�UHTXLUHPHQW���DQG�YDULRXV�JURXSV�RQ�FDPSXV�WKHQ�XVH�WKHVH�
SRUWIROLRV�WR�JDLQ�LQVLJKW�LQWR�VRSKR-
PRUH�DELOLWLHV��7KH�FXUULFXODU�LQLWLDWLYH�
on which we have most modeled our 
RZQ��4X,5.��XVHV� WKH�SRUWIROLRV� WR�
DVVHVV�VWXGHQWV·�TXDQWLWDWLYH�KDELWV�RI�
mind, reading papers against a rubric 
RI�TXDQWLWDWLYH� OLWHUDF\�GLPHQVLRQV�5 
%RWK�:$&�DQG�4X,5.�XVH� WKHLU� DV-
VHVVPHQW�SURMHFWV� DQG� WKH�DWWHQGDQW�
GLVFXVVLRQV�DQG�ZRUNVKRSV�WR�VSDUN�WKH�IDFXOW\·V�LPDJLQDWLRQ�DQG�WR�QRUP�H[SHFWDWLRQV�
FXUULFXOXP�ZLGH��:H�KDYH�XVHG�WKH�ZRUN�GRQH�E\�:$&�DQG�4X,5.�WR�LQWHQWLRQDOO\�
LQWHJUDWH�RXUVHOYHV�LQWR�WKHLU�UHODWHG�LQLWLDWLYHV��DQG�ZH�EXLOW�RXU�DVVHVVPHQW�SURMHFW�RQ�
WKH�4X,5.�PRGHO��:H�EHOLHYH�RWKHU�OLEUDULDQV��SDUWLFXODUO\�WKRVH�DW�VPDOO�OLEHUDO�DUWV�
FROOHJHV��ZLOO�ÀQG�WKLV�DSSURDFK�RI�EXLOGLQJ�IURP��DQG�HPEHGGLQJ�SURMHFWV�LQWR��H[LVWLQJ�
FXUULFXODU�SURMHFWV�VXFFHHGV�RQ�WKHLU�FDPSXVHV�DV�ZHOO�

Merging Campus Values and Information Literacy Assessment 

$SDUW�IURP�LQIRUPDOO\�ZHDYLQJ�LQIRUPDWLRQ�OLWHUDF\�LQWR�H[LVWLQJ�FDPSXV�LQLWLDWLYHV��
WKH�OLEUDU\�KDV�EHHQ�GHYHORSLQJ�D�PRUH�IRUPDO�LQIRUPDWLRQ�OLWHUDF\�SURJUDP³RQH�WKDW�
LQFOXGHV�DVVHVVPHQW³IRU�PDQ\�\HDUV��:H�ÀUVW�EHJDQ�WR�DUWLFXODWH�LQIRUPDWLRQ�OLWHUDF\�
JRDOV�DV�RQH�RXWFRPH�RI�DQ�$QGUHZ�:��0HOORQ�)RXQGDWLRQ�,QIRUPDWLRQ�/LWHUDF\�JUDQW�
LQ�������SURGXFLQJ��DPRQJ�RWKHU�WKLQJV��ZKLWH�SDSHUV�RQ�EHVW�SUDFWLFHV�LQ�LQIRUPDWLRQ�
OLWHUDF\��%HJLQQLQJ�LQ�������WRJHWKHU�ZLWK�IDFXOW\�DQG�LQVWLWXWLRQDO�UHVHDUFK�VWDII�DW�VHYHUDO�
OLEHUDO�DUWV�FROOHJHV��ZH�GHVLJQHG�WKH�5HVHDUFK�3UDFWLFHV�6XUYH\��536��WR�DVVHVV�ÀUVW�\HDU�
VWXGHQWV·�DWWLWXGHV��EHKDYLRUV��VNLOOV��DQG�EHOLHIV�DERXW�UHVHDUFK��'HVSLWH�PDQ\�LPSRUWDQW�
ÀQGLQJV��WKH�536�OHIW�XV�FXULRXV�WR�NQRZ�PRUH�DERXW�RXU�VWXGHQWV��7KH�536�LV�D�À[HG�
FKRLFH�WHVW�WKDW��ZKLOH�OHQGLQJ�YDOXDEOH�LQVLJKWV��VWLOO�KDV�LQKHUHQW�OLPLWDWLRQV��:H�ZDQWHG�
WR�URXQG�RXW�RXU�OHDUQLQJ�IURP�536�ZLWK�RWKHU�SURMHFWV�WR�GHHSHQ�RXU�XQGHUVWDQGLQJ�RI�
KRZ�VWXGHQWV�DSSO\�LQIRUPDWLRQ�OLWHUDF\�VNLOOV�LQ�WKH�FRQWH[W�RI�UHDO�FRXUVHZRUN�

:H�DUH�E\�QR�PHDQV�WKH�ÀUVW�WR�LQWHJUDWH�DVVHVVPHQW�LQWR�RXU�LQIRUPDWLRQ�OLWHUDF\�
HIIRUWV��,Q�������WKH�$PHULFDQ�/LEUDU\�$VVRFLDWLRQ��$/$��IRUPDOL]HG�WKH�XVH�RI�WKH�WHUP�
´LQIRUPDWLRQ�OLWHUDF\µ�LQ�LWV�Presidential Committee on Information Literacy: Final Report.6 
7KHQ�LQ�������WKH�$VVRFLDWLRQ�RI�&ROOHJH�DQG�5HVHDUFK�/LEUDULHV��$&5/��LVVXHG�LWV�,Q-

We believe other librarians . . . will 
find this approach of building from, 
and embedding projects into, existing 
curricular projects succeeds on their 
campuses as well.



Situating Information Literacy Within the Curriculum: Using a Rubric to Shape a Program168

IRUPDWLRQ�/LWHUDF\�&RPSHWHQF\�6WDQGDUGV�IRU�+LJKHU�(GXFDWLRQ�7�7KH�$&5/�6WDQGDUGV�
PDQGDWHG�DVVHVVPHQW�RI�OHDUQLQJ�RXWFRPHV�EXW�OHIW�WKH�PHWKRGV�XS�WR�LQGLYLGXDO�OLEUDU-
ies.8 6SDUNHG�E\�WKHVH�QDWLRQDO�VWDQGDUGV�DQG�IXUWKHU�SXVKHG�E\�UHJLRQDO�DFFUHGLWLQJ�
DJHQFLHV�� OLEUDULDQV�KDYH�PDGH�VLJQLÀFDQW�VWULGHV� LQ�DUWLFXODWLQJ�LQIRUPDWLRQ�OLWHUDF\�
OHDUQLQJ�JRDOV�IRU�WKHLU�LQGLYLGXDO�FDPSXVHV�DQG�VWXGHQWV�� 

/LEUDULHV�KDYH�DOVR�FDUULHG�RXW�VHYHUDO�LPDJLQDWLYH�DQG�LQIRUPDWLYH�SURMHFWV�WR�JDLQ�
D�EHWWHU�XQGHUVWDQGLQJ�RI�VWXGHQW�UHVHDUFK�EHKDYLRU��3URMHFW�6$,/6��6WDQGDUGL]HG�$V-
VHVVPHQW�RI�,QIRUPDWLRQ�/LWHUDF\�6NLOOV���EHJXQ�LQ������DW�.HQW�6WDWH�8QLYHUVLW\�LQ�2KLR��
XVHV�D�VWDQGDUGL]HG�RQOLQH�WHVW�WR�PHDVXUH�LQIRUPDWLRQ�OLWHUDF\�VNLOOV�DQG�LGHQWLI\�DUHDV�
IRU�LPSURYHPHQW��3URMHFW�,QIRUPDWLRQ�/LWHUDF\��VWDUWHG�DW�WKH�8QLYHUVLW\�RI�:DVKLQJWRQ·V�
,QIRUPDWLRQ�6FKRRO�LQ�6HDWWOH�LQ�������LV�D�QDWLRQDO�VWXG\�WKDW�DQDO\]HV�KRZ�VWXGHQWV�ÀQG�
LQIRUPDWLRQ�DQG�FRQGXFW�UHVHDUFK�IRU�WKHLU�FRXUVHZRUN�DQG�IRU�WKHLU�HYHU\GD\�OLYHV��7KH�
8QGHUJUDGXDWH�5HVHDUFK�3URMHFW��EHJXQ�LQ������DW�WKH�8QLYHUVLW\�RI�5RFKHVWHU�LQ�1HZ�
<RUN��XVHG�DQWKURSRORJLFDO�WHFKQLTXHV�WR�VWXG\�XQGHUJUDGXDWHV�DQG�WKHLU�XVH�RI�LQIRU-
PDWLRQ��7KH�SURMHFW�HPSOR\HG�SKRWRJUDSKV��HWKQRJUDSKLF�YLGHRV��PDSSLQJ�H[HUFLVHV��
and interviews to collect data.10

5XEULFV�DUH�FXUUHQWO\�D�VPDOO�EXW�JURZLQJ�VXEÀHOG�RI�LQIRUPDWLRQ�OLWHUDF\�DVVHVV-
ment.11�)URP�WKH�OLWHUDWXUH��ZH�ÀQG�WKDW�PRVW�LQIRUPDWLRQ�OLWHUDF\�UXEULFV�DUH�PDSSHG�LQ�

VRPH�ZD\�WR�WKH�$&5/�
6WDQGDUGV�� RIWHQ�ZLWK�
some relevant course or 
SURJUDP�PRGLÀFDWLRQ��
and that the rubrics are 
RIWHQ�FUHDWHG�LQ�FROODER-
UDWLRQ�ZLWK�IDFXOW\�DQG�
other stakeholders on 

campus.12�7KLV�NLQG�RI�FROODERUDWLRQ�KDV�WKH�SRWHQWLDO�QRW�RQO\�WR�LPSURYH�WKH�LQVWUX-
PHQW�EXW�DOVR�WR�KHOS�DOO�SDUWLFLSDQWV�DUULYH�DW�VKDUHG�LQIRUPDWLRQ�OLWHUDF\�JRDOV�WKURXJK�

productive dialogue about the core values that 
ground the rubric.13�0DQ\� UXEULF�SURMHFWV�� DV�
described in the literature, have led to important 
LQVLJKWV� LQWR� VWXGHQWV·� DELOLWLHV�� )RU� H[DPSOH��
OLEUDULDQV� KDYH� IRXQG� WKDW� XQGHUJUDGXDWHV�
struggle less with citation mechanics and more 
ZLWK�WKH�FRQFHSWXDO�EDVLV�DQG�LPSOLFDWLRQV�RI�
DWWULEXWLRQ��$QG�ZKLOH�ORFDWLQJ�VRXUFHV�LV�RIWHQ�
HDV\�IRU�VWXGHQWV��GHWHUPLQLQJ�WKH�UHOHYDQFH�RI�
VRXUFHV�DQG�V\QWKHVL]LQJ�WKHP�LQWR�D�UKHWRULFDO�

FODLP�LV�D�IDU�JUHDWHU�FKDOOHQJH��$SSDUHQWO\��VWXGHQWV�QHHG�WKH�PRVW�KHOS�ZLWK�WKH�FRQFHSWV�
EHKLQG�LQIRUPDWLRQ�OLWHUDF\�UDWKHU�WKDQ�ZLWK�WKH�VNLOOV�WKRVH�FRQFHSWV�GHPDQG��$QG�WKLV�
QHHG�IRU�KHOS��LQ�WXUQ��KDV�LPSOLFDWLRQV�IRU�KRZ�OLEUDULDQV�WHDFK�LQIRUPDWLRQ�OLWHUDF\�DQG�
ZKDW�OHDUQLQJ�JRDOV�WKH\�VHW�IRU�WKHLU�LQWHUDFWLRQV�ZLWK�VWXGHQWV�14 

7KH�UXEULF�WKDW�ZH�GHYHORSHG�PHUJHV�RXU�FRPPXQLW\·V�YDOXHV�DQG�RXU�FXULRVLW\�
UHJDUGLQJ�KRZ�LQIRUPDWLRQ�OLWHUDF\�PDQLIHVWV�LWVHOI�LQ�GLIIHUHQW�GLVFLSOLQHV��/LNH�:$&�
DQG�4X,5.�LQ�WKHLU�UHVSHFWLYH�GRPDLQV��ZH�ZDQWHG�WR�KHOS�RXU�FDPSXV�GHYHORS�VKDUHG�
JRDOV�IRU�LQIRUPDWLRQ�OLWHUDF\��WR�OHDUQ�ZKDW�RXU�VWXGHQWV�DUH�JRRG�DW�DQG�ZKDW�WKH\�

Librarians have found that undergraduates 
struggle less with citation mechanics and more 
with the conceptual basis and implications of 
attribution. 

Apparently, students need the 
most help with the concepts 
behind information literacy 
rather than with the skills 
those concepts demand. 
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VWUXJJOH�WR�DFFRPSOLVK��DQG�WR�KHOS�RXUVHOYHV�DQG�RXU�IDFXOW\�XQGHUVWDQG�ZKDW�LW�ORRNV�
OLNH�WR�PHHW�WKRVH�JRDOV�DFURVV�WKH�FXUULFXOXP��:H�DOVR�UHDOL]HG�HDUO\�LQ�RXU�SURFHVV�WKDW�
D�UXEULF�SDLUHG�ZLWK�D�EURDG�VDPSOH�RI�XQGHUJUDGXDWH�ZULWLQJ�ZRXOG�KHOS�XV�H[SORUH�
LQIRUPDWLRQ�OLWHUDF\�LQ�D�GLIIHUHQW�ZD\�WKDQ�ZH�FRXOG�GR�EHIRUH�

,QGHHG��UXEULFV�DOLJQ�ZHOO�ZLWK�D�SKLORVRSK\�RI�LQIRUPDWLRQ�OLWHUDF\�DV�PRUH�WKDQ�
D�GLVFUHWH�VHW�RI� VNLOOV��5XEULFV� IXQFWLRQ�DV�FRQVWUXFWLYLVW�DVVHVVPHQW� LQ� WKDW� WKH\�DF-
NQRZOHGJH�WKH�KROLVWLF�FRQWH[W�RI�WKH�SURGXFWLRQ�RI�NQRZOHGJH�UDWKHU�WKDQ�IRFXVLQJ�RQ�
GLVFUHWH�VNLOOV��DQG�WKH\�DUH�ÁH[-
ible instruments that help us note 
WUHQGV�DFURVV�D�GLYHUVH�VDPSOH�RI�
student work.15 In other words, 
they allow readers to discern stu-
GHQWV·� XQGHUO\LQJ�EHOLHIV� DERXW�
WKH�IXQFWLRQ�RI�VRXUFH�LQIRUPDWLRQ�
in rhetoric within the cultural 
FRQWH[W� RI�ZULWWHQ� FRXUVHZRUN��
Reading papers through the lens 
RI�D�UXEULF�KHOSV�UHYLHZHUV�FOHDUO\�
VHH�KRZ�WKH�ZULWHUV�PDS�RXW�LQIRUPDWLRQ�IRU�WKHLU�UHDGHUV��EXLOG�D�FDVH�IRU�WKH�UHOHYDQFH�
RI�SDUWLFXODU�VRXUFHV��DQG�LQWHJUDWH�H[WHUQDO�LGHDV�LQWR�WKHLU�RZQ�ZULWLQJ��,Q�WKLV�ZD\��
UXEULFV�PHHW�*UDQW�3��:LJJLQV·V�FULWHULD�IRU�D�´WKRXJKWIXO�DVVHVVPHQW�V\VWHPµ�LQ�WKDW�
WKH\�´VHHN�HYLGHQFH�RI�ZRUWK\�KDELWV�RI�PLQG�µ16

Rubric Methodology

7KH�UXEULF�SURMHFW�ZH�GLVFXVV�LV�DQ�RQJRLQJ�SURMHFW�WKDW�EHJDQ�ÀYH�\HDUV�DJR�DQG�LV�VWLOO�
XQGHU�GHYHORSPHQW��$W�WKLV�WLPH��ZH�KDYH�FRQGXFWHG�ÀYH�UHDGLQJV��IRXU�ZLWK�OLEUDULDQV�
VFRULQJ�SDSHUV�DQG�RQH��LQ�������LQ�ZKLFK�IDFXOW\�SDUWLFLSDWHG�ZLWK�WKH�VXSSRUW�RI�WKH�
FROOHJH��7ZR�PDLQ�VRXUFHV�LQIRUPHG�WKH�LQLWLDO�GHVLJQ�RI�WKH�UXEULF�DQG�VFRULQJ�VKHHWV��
H[DPSOHV�RI�UXEULFV�DQG�WKH�TXHVWLRQV�UDLVHG�E\�RXU�GDWD�IURP�WKH�5HVHDUFK�3UDFWLFHV�
6XUYH\��6LQFH�RWKHU�OLEUDULDQV�ZHUH�DOUHDG\�XVLQJ�UXEULFV�IRU�LQIRUPDWLRQ�OLWHUDF\�DVVHVV-
PHQW��ZH�ORRNHG�DW�VDPSOHV�WR�GHWHUPLQH�EHVW�SUDFWLFHV��2Q�RXU�RZQ�FDPSXV��4X,5.�
SURYLGHG�XV�ZLWK�FRQFUHWH�H[DPSOHV�RI�XVLQJ�SDSHUV�IURP�WKH�VRSKRPRUH�ZULWLQJ�SRUW-
IROLRV��SUHYLRXVO\�XVHG�WR�HYDOXDWH�LQGLYLGXDO�VWXGHQWV·�ZULWLQJ�DELOLWLHV��DV�D�YHKLFOH�IRU�
HYDOXDWLQJ�D�VSHFLÀF�KDELW�RI�PLQG�DFURVV�D�VWXGHQW�FRKRUW�17

7KH�TXHVWLRQV�ZH�LQYHVWLJDWHG�LQLWLDOO\�JUHZ�RXW�RI�WKH�536�DERXW�RXU�VWXGHQWV·�VNLOOV�
DQG�KDELWV��)RU�H[DPSOH��IDFXOW\�DQG�OLEUDULDQV�ZHUH�LQWHUHVWHG�LQ�UHVXOWV�LQGLFDWLQJ�WKDW�
D�PDMRULW\�RI�RXU�VWXGHQWV�ZHUH�FRQIXVHG�DERXW�
ZKHWKHU�RU�QRW�SRSXODU�QHZVPDJD]LQHV��VXFK�
as Time and The Atlantic, were scholarly sources. 
:H�ZDQWHG�WR�EXLOG�RQ�WKHVH�UHVXOWV�WR�H[SORUH�
IXUWKHU�WKH�QXDQFHV�RI�KRZ�VWXGHQWV�PDNH�GHFL-
sions about the sources they use. Did they know, 
IRU�LQVWDQFH��ZKHQ�LW�ZDV�DSSURSULDWH�IRU�WKHP�
WR�GUDZ�RQ�QHZVSDSHU�DUWLFOHV�DQG�ZKHQ�QRW"�
'LG�WKH\�XQGHUVWDQG�KRZ�WR�IUDPH�VRXUFHV"�2XU�

Reading papers through the lens of a 
rubric helps reviewers clearly see how 
the writers map out information for their 
readers, build a case for the relevance of 
particular sources, and integrate external 
ideas into their own writing. 

A majority of our students 
were confused about whether 
or not popular newsmagazines, 
such as Time and The Atlantic, 
were scholarly sources. 
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DQDO\VLV�RI�WKHVH�VXUYH\�UHVXOWV��DORQJ�ZLWK�WKH�VDPSOH�UXEULFV��JDYH�XV�D�IUDPHZRUN�IRU�
thinking about the characteristics we truly wanted to, or even could, assess.

*HWWLQJ�DFFHVV�WR�VWXGHQW�ZULWLQJ�FDQ�EH�D�EDUULHU�WKDW�OLEUDULDQV�IDFH�ZKHQ�GRLQJ�
UXEULF�DVVHVVPHQW��8VLQJ�DQ�H[LVWLQJ�VRXUFH�RI�XQGHUJUDGXDWH�ZRUN��HVSHFLDOO\�RQH�IRU�
ZKLFK�VWXGHQWV�KDYH�DOUHDG\�JUDQWHG�SHUPLVVLRQ�IRU�XVH�LQ�UHVHDUFK��ZDV�NH\�WR�RXU�
SURMHFW��:H�ZHUH�IRUWXQDWH�WR�KDYH�D�ERG\�RI�VWXGHQW�ZRUN�LQ�WKH�6RSKRPRUH�:ULWLQJ�
3RUWIROLRV�WKDW�ZDV�DYDLODEOH�WR�XV��$W�&DUOHWRQ��DOO�VRSKRPRUHV�VXEPLW�D�ZULWLQJ�SRUW-
IROLR�DW�WKH�HQG�RI�WKH�\HDU��7KLV�SRUWIROLR�LQFOXGHV�UHSUHVHQWDWLYH�VDPSOHV�IURP�DFURVV�
WKH�YDULRXV�DFDGHPLF�DUHDV�LQ�ZKLFK�VWXGHQWV�PXVW�WDNH�FRXUVHV�WR�PHHW�WKH�FROOHJH·V�
GLVWULEXWLRQ�UHTXLUHPHQWV��3RUWIROLRV�DYHUDJH�EHWZHHQ�IRXU�DQG�ÀYH�SDSHUV�SHU�VWXGHQW��
DQG�XQGHUJUDGXDWHV�FDQ��DQG�XVXDOO\�GR��SHUPLW�WKHLU�SRUWIROLRV�WR�EH�XVHG�LQ�UHVHDUFK��
$�PL[HG�JURXS�RI�IDFXOW\�DQG�VWDII�HYDOXDWH�WKHVH�SRUWIROLRV�LQ�HDUO\�VXPPHU�

2QFH�WKH�:ULWLQJ�3URJUDP�DQG�WKH�2IÀFH�RI�,QVWLWXWLRQDO�5HVHDUFK�DQG�$VVHVVPHQW�
ÀQLVK�DVVHVVLQJ�WKHVH�SRUWIROLRV��ZH�WDNH�D�VWUDWLÀHG�UDQGRP�VDPSOH�RI�WKH�SRUWIROLRV�
PDUNHG� IRU�XVH� LQ� UHVHDUFK³WKDW� LV��ZH�GLYLGH� WKH�SRUWIROLRV� LQWR�GLVWLQFW� VWUDWD�� RU�
VXEJURXSV�� DQG� WKHQ� VHOHFW� VDPSOHV� IURP�HDFK� VWUDWXP�RQ� WKH�EDVLV�RI�SXUH� FKDQFH��
XVLQJ�SURFHGXUHV�WKDW�DUH�DV�IUHH�DV�SRVVLEOH�IURP�EXLOW�LQ�ELDV��:H�XVH�WKLV�VDPSOH�IRU�
RXU�,/6:�SURMHFW��:LWK�WKH�H[FHSWLRQ�RI�������ZKHQ�ZH�UHDG�ZLWK�IDFXOW\��RXU�VDPSOH�
in the last three years has grown to include 125 papers per reading, or about 25 percent 
RI�WKH�RYHUDOO�SRSXODWLRQ�RI�SRUWIROLRV�HDFK�\HDU��&XUUHQWO\��RXU�2IÀFH�RI�,QVWLWXWLRQDO�
5HVHDUFK�DQG�$VVHVVPHQW�JLYHV�XV�D�OLVW�RI�VWXGHQWV�WKDW�PLUURU�WKH�RYHUDOO�GHPRJUDSKLFV�
RI�WKH�SRUWIROLRV�VXEPLWWHG��LQFOXGLQJ�D�UHSUHVHQWDWLYH�VDPSOH�RI�VWXGHQWV�ZKRVH�ZRUN�
IDOOV�ZLWKLQ�WKH�WKUHH�VFRUHG�FDWHJRULHV��SDVV��H[HPSODU\��DQG�QHHGV�ZRUN��)URP�HDFK�
SRUWIROLR��ZH�VDPSOH�RQH�SDSHU�WR�EH�UHDG�LQ�WKH�DVVHVVPHQW��7KHVH�SDSHUV�DUH�VHOHFWHG�
DUELWUDULO\��DLPLQJ�IRU�URXJKO\�WKH�VDPH�QXPEHU�RI�SDSHUV�IURP�HDFK�DFDGHPLF�GLYLVLRQ��
DERXW����SHUFHQW�HDFK�IURP�WKH�VFLHQFHV��VRFLDO�VFLHQFHV��KXPDQLWLHV��DUWV�DQG�OLWHUDWXUH��
DQG�ÀUVW�\HDU�VHPLQDUV��:H�GR�QRW�VDPSOH�SDSHUV�DFFRUGLQJ�WR�ZKHWKHU�RU�QRW�D�OLEUDU-
ian has worked with the course. 

2XU�UXEULF��ZKLFK� LV� UHSURGXFHG�KHUH� LQ� WKH�$SSHQGL[��KDV� WKUHH�GLPHQVLRQV�RI�
LQIRUPDWLRQ�OLWHUDF\�WKDW�FDQ�EH�DVVHVVHG�SURGXFWLYHO\�LQ�VWXGHQW�ZULWLQJ�DFURVV�WKH�FXU-
ULFXOXP��DWWULEXWLRQ��'R�WKH�ZULWHUV�GHPRQVWUDWH�WKDW�WKH\�XQGHUVWDQG�WKH�SXUSRVHV�RI�
DWWULEXWLRQ"���HYDOXDWLRQ�RI�VRXUFHV��'R�WKH\�VHOHFW�HYLGHQFH�WKDW�PDWFKHV�WKH�UKHWRULFDO�
SXUSRVH�RI�WKHLU�ZULWLQJ"���DQG�FRPPXQLFDWLRQ�RI�HYLGHQFH��'R�WKH\�XVH�LQIRUPDWLRQ�LQ�
WKH�VHUYLFH�RI�WKHLU�RZQ�UKHWRULFDO�JRDOV�UDWKHU�WKDQ�VXUUHQGHULQJ�WKH�PDLQ�WKUXVW�RI�WKH�
SDSHU�WR�WKH�LGHDV�RI�RWKHUV"���:LWKLQ�HDFK�GLPHQVLRQ��ZH�GHÀQH�D�UDQJH�RI�PDVWHU\�RQ�
D�IRXU�SRLQW�VFDOH��ZLWK���GHVLJQDWLQJ�ODFN�RI�SURÀFLHQF\�DQG���LQGLFDWLQJ�VRSKLVWLFDWHG�
PDVWHU\��:H�SURYLGH�H[WHQVLYH�H[DPSOHV�ZLWKLQ�WKH�UXEULF�WR�KHOS�UHDGHUV�LGHQWLI\�DQG�
DVVLJQ�DSSURSULDWH�VFRUHV��,Q�DGGLWLRQ�WR�WKH�UXEULF�LWVHOI��ZH�XVH�D�VFRULQJ�VKHHW�ZLWK�
GHWDLOHG�GHÀQLWLRQV�RI�WKH�GLPHQVLRQV��%RUURZLQJ�IURP�RXU�4X,5.�PRGHOV��ZH�LQFOXGH�
D�OLVW�RI�́ LOOXVWUDWLYHµ�LVVXHV��VXFK�DV�́ VRXUFHV�ODFN�EUHDGWK�RU�GHSWK�µ�́ RYHU�XQGHU�FLWHG�
FODLPV�µ�´HJUHJLRXV�HUURUV�LQ�ELEOLRJUDSK\��LQ�WH[W�FLWDWLRQV��QRWHV�µ�DQG�´LQDSSURSULDWH�
source(s) used to support claim.” Finally, in addition to the rubric and scoring sheet, 
ZH�HPSOR\�JURXS�VHVVLRQV�HVWDEOLVKLQJ�QRUPV�WR�KHOS�XV�DFKLHYH�KLJK�UHOLDELOLW\�IURP�
reader to reader.18
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6KRUWO\�DIWHU�LQLWLDWLQJ�WKLV�SURMHFW��DQG�RQFH�ZH�KDG�HYDOXDWHG�D�VPDOO�VDPSOH�RI�
SDSHUV�XVLQJ�WKLV�UXEULF��ZH�EHJDQ�WR�IUDPH�RXU�DVVHVVPHQW�SURMHFW�DV�LQYHVWLJDWLQJ�LQ-
IRUPDWLRQ�OLWHUDF\�KDELWV�RI�PLQG�UDWKHU�
WKDQ�VLPSOH�VNLOOV��7KLV�XQGHUVWDQGLQJ�
DURVH� IROORZLQJ� LQWHQVH� GLVFXVVLRQV�
DERXW�ZKLFK�DVSHFWV�RI�LQIRUPDWLRQ�OLW-
eracy we saw appearing in those papers 
that did not bring in secondary sources. 
7KDW�LV��ZH�FRXOG�VHH�D�ZULWHU�PDWFKLQJ�
evidence to argument even in a paper 
WKDW�GLG�QRW�LQYROYH�´UHVHDUFK�µ�$�FORVH�UHDGLQJ�RI�D�OLWHUDU\�WH[W��IRU�H[DPSOH��FRXOG�EH�
HYDOXDWHG�IRU�LQIRUPDWLRQ�OLWHUDF\�LI�WKHUH�ZDV�DQ�LQGLFDWLRQ�WKDW�WKH�VWXGHQW�QHHGHG�WR�
VHOHFW�VSHFLÀF�SLHFHV�RI�HYLGHQFH�IURP�DQ�RYHUDOO�ZRUN�WR�PDNH�DQ�DUJXPHQW��RU�QHHGHG�
WR�SXW�WRJHWKHU�SDUWLFXODUO\�IUXLWIXO�SULPDU\�VRXUFHV�WR�PDNH�D�FODLP��6LPLODUO\��ODERUD-
WRU\�UHSRUWV�GR�QRW�DOZD\V�PDNH�XVH�RI�VHFRQGDU\�OLWHUDWXUH��<HW�WKHVH�UHSRUWV�FRXOG�EH�
HYDOXDWHG�IRU�LQIRUPDWLRQ�OLWHUDF\�ZKHQ�VWXGHQWV�GHPRQVWUDWHG�VHOHFWLRQ�DQG�HYDOXDWLRQ�
RI�HYLGHQFH�WR�PDNH�FODLPV��7KHVH�UHDOL]DWLRQV�FRQWULEXWHG�WR�LQFUHDVHG�QXDQFH�LQ�WKH�
UXEULF�DQG�EURDGHQHG�RXU�DUWLFXODWLRQV�RI�WKH�SODFH�RI�LQIRUPDWLRQ�OLWHUDF\�ZLWKLQ�WKH�
FXUULFXOXP��$�´KDELWV�RI�PLQGµ�IUDPHZRUN�HQDEOHG�XV�WR�GHYHORS�DQG�DSSO\�WKH�UXEULF�
WR�PDQ\�NLQGV�RI�SDSHUV�

Critically, the assignments that resulted in these sophomore papers may or may not 
KDYH�GLUHFWO\�SURPSWHG�VWXGHQWV�WR�GHPRQVWUDWH�LQIRUPDWLRQ�OLWHUDF\�SURÀFLHQF\��,Q�DG-
GLWLRQ��WKH�ZULWHUV�PD\�RU�PD\�QRW�KDYH�VXEPLWWHG�WKH�DVVLJQPHQW�ZLWK�WKHLU�SRUWIROLRV��
0RVW�ZULWLQJ��KRZHYHU��EHQHÀWV�IURP�WKHVH�LQWHOOHFWXDO�KDELWV�DQG�OHDYHV�FOXHV�WR�WKHP�
ZLWKLQ�WKH�UKHWRULF��7KH�FRPELQDWLRQ�RI�D�ZLGH�UDQJH�RI�SDSHUV�DQG�D�UXEULF�WR�JXLGH�RXU�
UHDGLQJV�WKHUHIRUH�HQDEOHV�XV�WR�ZDWFK�IRU�LQIRUPDWLRQ�OLWHUDF\�KDELWV�LQ�DQ�DXWKHQWLF�
FRQWH[W��D�FRQWH[W�LQ�ZKLFK�VSHFLÀF�FRPSHWHQFLHV�DUH�QRW�QHFHVVDULO\�GLUHFWO\�DVVLJQHG�
but are important nonetheless.��

As we work with the rubric over time, we regularly revise it to make the dimensions 
DQG�FULWHULD�HDVLHU�IRU�UHDGHUV��HVSHFLDOO\�QRQOLEUDULDQV��WR�DSSO\�FRQVLVWHQWO\��,PSRUWDQW�
TXHVWLRQV�FRPH�XS�GXULQJ�WKH�UHDGLQJV�WKDW�DUH�XVHIXO�WR�UHÁHFW�XSRQ��)RU�H[DPSOH��ZHUH�
VRPH�DVVLJQPHQW�W\SHV�GLIÀFXOW�WR�VFRUH��DQG�ZKDW�ZDV�SDUWLFXODUO\�XVHIXO�RU�GLIÀFXOW�
DERXW�WKH�FULWHULD�IRU�VSHFLÀF�VNLOO�
OHYHOV"�:H�KDYH�DOVR�FRQGXFWHG�D�
VHW�RI�XVDELOLW\�WHVWV�ZLWK�IDFXOW\�LQ�
various departments, taking care 
WR�LQFOXGH�MXQLRU�DQG�VHQLRU�IDFXOW\�
DQG�UHSUHVHQWDWLYHV�IURP�WKH�IRXU�
GLYLVLRQV� RI� WKH� FROOHJH� �QDWXUDO�
science, social science, humanities, 
DQG�DUWV�DQG�OLWHUDWXUH���$OO�RI�WKLV�
discussion and testing has allowed 
XV�WR�WLJKWHQ�DQG�UHÀQH�WKH�VFDOH�RQ�
RXU�UXEULF��WR�PDNH�LW�HDVLHU�WR�XQGHUVWDQG��DQG�WR�EH�ERWK�ÁH[LEOH�and�VSHFLÀF�HQRXJK�WR�
EH�XVHIXO�DFURVV�GLVFLSOLQHV�20�7KURXJK�WKLV�SURFHVV�RI�UHSHDWHG�UHYLVLRQ��RXU�UXEULF�QRW�

We began to frame our assessment 
project as investigating information 
literacy habits of mind rather than 
simple skills. 

Our rubric not only has become a stron-
ger assessment instrument but also has 
helped us to deepen our own under-
standing of information literacy and to 
refine our articulation of meaningful 
information literacy goals.
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only has become a stronger assessment instrument but also has helped us to deepen our 
RZQ�XQGHUVWDQGLQJ�RI�LQIRUPDWLRQ�OLWHUDF\�DQG�WR�UHÀQH�RXU�DUWLFXODWLRQ�RI�PHDQLQJIXO�
LQIRUPDWLRQ�OLWHUDF\�JRDOV�

,Q�LWV�FXUUHQW�IRUP��RXU�UXEULF�VKDUHV�FKDUDFWHULVWLFV�ZLWK�RWKHU�LQIRUPDWLRQ�OLWHUDF\�
rubrics, but it also diverges in several key ways. First, while we drew on our knowledge 

RI�WKH�$&5/�6WDQGDUGV��ZH�GLG�QRW�
map directly to these standards as 
PDQ\�RWKHU�DVVHVVPHQW�SURMHFWV�GR�21 
Rather, we chose to develop our 
rubric organically, grounded in the 
FKDUDFWHULVWLFV�ZH�FRXOG�LGHQWLI\�LQ�
RXU�HDUO\�VDPSOHV�RI�VWXGHQW�ZULWLQJ��

6RPH�RWKHU�LQIRUPDWLRQ�OLWHUDF\�UXEULFV�DUH�GHVLJQHG�WR�DGGUHVV�RQH�SDUWLFXODU�GLPHQVLRQ�
or to assess work within a single program or department.22�:H�LQWHQWLRQDOO\�GHYHORSHG�
D�UXEULF�WKDW�LV�ÁH[LEOH�HQRXJK�WR�XVH�DFURVV�RXU�FROOHJH·V�SURJUDPV�DQG�GHSDUWPHQWV��
:H�EHOLHYH�WKDW�WKH�FDXWLRXV��FRPSUHKHQVLYH��´IURP�WKH�JURXQG�XSµ�DSSURDFK�ZH�KDYH�
WDNHQ�WR�GHYHORSLQJ�RXU�UXEULF�KDV�OHG�WR�LWV�HDVH�RI�XVH��PHDQLQJIXO�DSSOLFDWLRQ��DQG�
campus acceptance.

Project Outcomes: Anticipated and Otherwise

3HUKDSV�QRW�VXUSULVLQJO\��WKHUH�KDYH�EHHQ�DQWLFLSDWHG�DQG�XQDQWLFLSDWHG�RXWFRPHV�RI�
WKH�,/6:�SURMHFW��2QH�RI�WKH�DQWLFLSDWHG�RXWFRPHV�LV�RXU�LQFUHDVHG�XQGHUVWDQGLQJ�RI�
VWXGHQW�VWUHQJWKV�DQG�ZHDNQHVVHV��/DWHU�LQ�WKLV�DUWLFOH�ZH�GLVFXVV�ZKDW�ZH�OHDUQHG�DERXW�
WKH�VWXGHQW�FRKRUW�ZKRVH�ZRUN�ZH�DQDO\]HG�ZLWK�IDFXOW\�LQ�������:H�WKHQ�H[SODLQ�WKH�
LPSOLFDWLRQV�WKHVH�ÀQGLQJV�KDYH�IRU�RXU�WHDFKLQJ�DQG�RXU�LQIRUPDWLRQ�OLWHUDF\�SURJUDP�

Attribution

6WXGHQWV�DUH�JHQHUDOO\�VXFFHVVIXO�ZKHQ�DWWULEXWLQJ�HYLGHQFH�IRUPDOO\�LQ�WKHLU�ZULWWHQ�
ZRUN��7KH\�DUH�DEOH�WR�FLWH�VRXUFHV�ZKHQ�WKH\�DUH�FRQVFLRXV�WKDW�VXFK�FLWDWLRQ�LV�WKHLU�
WDVN�DQG�ZKHQ�WKH\�DUH�JLYHQ�H[SOLFLW�LQVWUXFWLRQV��$OWKRXJK�UHDGHUV�QRWHG�D�KDQGIXO�
RI�´HJUHJLRXV�FLWDWLRQ�HUURUVµ�RQ�WKH�VFRULQJ�VKHHWV��D�PHDQ�VFRUH�RI������RXW�RI���DFURVV�
DOO�SDSHUV�VXJJHVWV�WKDW�VWXGHQWV·�DELOLWLHV�WR�DWWULEXWH�WKHLU�VRXUFHV�GR�QRW�VLJQLÀFDQWO\�
LQWHUIHUH�ZLWK�WKHLU�JRDOV�IRU�FRPPXQLFDWLRQ�

6WXGHQWV�FDQ�JHQHUDOO\�IROORZ�VW\OH�JXLGHOLQHV�ZKHQ�WKH\�LQFRUSRUDWH�D�TXRWDWLRQ�RU�D�
IRRWQRWH�DQG�ZKHQ�WKH\�ZULWH�D�UHIHUHQFH�OLVW��+RZHYHU��WKH�PRVW�FRPPRQ�LVVXH�QRWHG�RQ�
VFRULQJ�VKHHWV�ZDV�RYHU��DQG�XQGHU�FLWDWLRQ�RI�FODLPV��7KLV�ÀQGLQJ�VXJJHVWV�WKDW�VWXGHQWV�

RIWHQ�DWWULEXWH�uncritically, accomplishing the 
WDVN�RI�IRUPXODWLQJ�FLWDWLRQV�EXW�QRW�GHPRQ-
VWUDWLQJ�DZDUHQHVV�RI� WKH�SXUSRVH� IRU�XVLQJ�
VRXUFHV� LQ� WKH�ÀUVW�SODFH��5HDGHU� FRPPHQWV�
LQFOXGHG��´$�ORW�RI�FODLPV�ZLWKRXW�HYLGHQFHµ��
´0DQ\�VRXUFHV�QRW�FLWHGµ��´,PSRVVLEOH�WR�WHOO�

ZKDW�VRXUFHV�DUH�XVHGµ��´'RHV�QRW�RIIHU�HYLGHQFH�IRU�DOO�DVVHUWLRQVµ��´2YHUFLWLQJ³GRHV�
QRW�XVH�RZQ�YRLFHµ��DQG�´2YHUFLWHV�LQ�PHWKRGRORJ\�µ�$W�WKH�VRSKRPRUH�OHYHO��VWXGHQWV�

We intentionally developed a rubric 
that is flexible enough to use across our 
college’s programs and departments. 

The most common issue noted 
on scoring sheets was over- and 
under-citation of claims. 
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GR�QRW�\HW�YLHZ�FLWDWLRQ�ZLWKLQ�WKH�EURDGHU�FRQWH[W�RI�DWWULEXWLRQ�DV�D�SHUVXDVLYH�WRRO³
VRPHWKLQJ�WKDW�LV�FULWLFDO�WR�DUJXPHQW�DQG�VLJQDOV�FUHGLELOLW\�ERWK�RI�WKH�DXWKRU�DQG�RI�
WKH�DXWKRU·V�VRXUFHV��7KLV�ÀQGLQJ�FRQÀUPV�RXU�VXVSLFLRQ�WKDW�PDQ\�VRSKRPRUHV�KDYH�
not yet mastered critical attribution�RI�HYLGHQFH�

Evaluation of Sources

:H�VDZ�WKDW�VWXGHQWV·�DELOLWLHV�WR�HYDOXDWH�DQG�VHOHFW�VRXUFHV�FDQ�EH�DVVHVVHG�DFURVV�GLV-
FLSOLQHV�DQG�DVVLJQPHQW�W\SHV��(YHQ�LQ�DVVLJQPHQWV�WKDW�GR�QRW�FDOO�IRU�RXWVLGH�VRXUFHV��
WKH�ZULWHUV�RI�SDSHUV�XVH�LQIRUPDWLRQ�OLWHUDF\�VNLOOV�WR�PDNH�VRXUFH�GHFLVLRQV��HPSOR\-
LQJ�ZKDW�WKH\�KDYH�OHDUQHG�IURP�FRXUVH�UHDGLQJV�RU�SULPDU\�VRXUFHV��)LQGLQJV�LQ�WKH�
HYDOXDWLRQ�GLPHQVLRQ�VXJJHVW�WKDW�WKH�PDMRULW\�RI�VRSKRPRUHV�DUH�RIWHQ�VXFFHVVIXO�EXW�
not yet sophisticated and independent in their approach to selecting sources, scoring 
D�PHDQ�RI������RXW�RI����$OPRVW�D�TXDUWHU�RI�VWXGHQWV�����SHUFHQW��PDQDJHG�WR�HPSOR\�
VRXUFHV�DGHSWO\��VFRULQJ�D���LQ�WKLV�GLPHQVLRQ��)RU�WKH�PDMRULW\�RI�SDSHUV�����SHUFHQW���
sources were sometimes inappropriate or even absent when clearly necessary (scor-
LQJ�������RU�����$FFRUGLQJ�WR�UHDGHU�FRPPHQWV��WKLV�JURXS�RI�VWXGHQWV�´PLVVHG�REYLRXV�
DYHQXHVµ�RI�UHVHDUFK�RU�´UHOLHG�RQ�WRR�IHZ�VRXUFHV�µ�)RU����SHUFHQW�RI�WKH�SDSHUV�UHDG��
this dimension was not applicable.

6WXGHQWV�GHPRQVWUDWLQJ�PDVWHU\�LQ�WKH�HYDOXDWLRQ�RI�VRXUFHV�VKDUHG�WKH�DELOLW\�WR�
IUDPH�UHIHUHQFHV�IRU�WKH�UHDGHU��PDNLQJ�LW�FOHDU�WKDW�WKH�HYLGHQFH�VHOHFWHG�ZDV�DQ�DSSUR-
SULDWH�FKRLFH��%\�ORRNLQJ�DW�WKH�FRUUHVSRQGHQFH�EHWZHHQ�WKH�WH[W�DQG�WKH�FLWDWLRQV��ZH�
FDQ�LQIHU�KRZ�ZHOO�VWXGHQWV�XQGHUVWRRG�WKH�LQFOXVLRQ�RI�WKHLU�VRXUFHV�DV�FKRLFHV�23 For 
H[DPSOH��WKHUH�DUH�WLPHV�ZKHQ�WKH�ZULWHU�RI�D�SDSHU�GUDZV�RQ�LQIRUPDWLRQ�SXEOLVKHG�E\�
D�JRYHUQPHQW�DJHQF\�EXW�VLPSO\�UHIHUV�WR�D�QHZV�DUWLFOH�WKDW�GHVFULEHV�WKH�UHSRUW�IURP�
WKH�DJHQF\��(YHQ�LI�WKH�SDUDPHWHUV�RI�WKH�DVVLJQPHQW�RU�WKH�JRDOV�RI�WKH�SDSHU�GR�QRW�
UHTXLUH�WKH�VWXGHQW�WR�WUDFN�GRZQ�WKH�RULJLQDO�UHSRUW��WKH�ZULWHU�GHPRQVWUDWHV�D�ODFN�RI�
XQGHUVWDQGLQJ�DERXW�WKH�SXUSRVHV�IRU�ZKLFK�KH�RU�VKH�LV�XVLQJ�WKH�HYLGHQFH�LI�WKH�SDSHU�
simply indicates the news source. Just noting the news source does not indicate to the 

Figure 1. Mean scores
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UHDGHU�ZKHWKHU�WKH�SDUWLFXODU�DUWLFOH�ZDV�DQ�RULJLQDO�QHZV�VWRU\��D�SUHVV�UHOHDVH�IURP�DQ�
DJHQF\��DQ�RSLQLRQ�SLHFH��RU�VRPHWKLQJ�HOVH��6WXGHQWV�FRXOG�QRW�KDYH�XQGHUVWRRG�WKHVH�
SUREOHPV�DQG�FRQVLGHUDWLRQV�LI�WKH\�WKRXJKW�WKDW�FLWLQJ�WKH�VHFRQGDU\�VRXUFHV ZDV�HI-
IHFWLYH�RU�VXIÀFLHQWO\�LQIRUPDWLYH�

Communication

$OO�RI�WKH�GLPHQVLRQV�UHODWH�WR�FRPPXQLFDWLRQ�LQ�VRPH�ZD\��EXW�WKH�FRPPXQLFDWLRQ�
GLPHQVLRQ�VSHFLÀFDOO\�KHOSV�XV�XQGHUVWDQG�KRZ�ZHOO�VWXGHQWV�LQFRUSRUDWH�WKH�HYLGHQFH�
WKH\�KDYH�VHOHFWHG�LQWR�WKHLU�SURVH��7KLV�GLPHQVLRQ�DVVHVVHV�WKH�ZULWHUV·�DELOLWLHV�WR�V\Q-
WKHVL]H�DQG�FRQWH[WXDOL]H�LQIRUPDWLRQ��ORRNLQJ�DW�KRZ�WKH\�IUDPH�GLUHFW�DQG�LQGLUHFW�
TXRWDWLRQV�DQG�KRZ�WKH\�UHIHU�WR�FODLPV�PDGH�LQ�RWKHU�VRXUFHV��+RZ�ZHOO�GR�WKH\�FRQQHFW�
WKHLU�RZQ�LGHDV�WR�WKH�LGHDV�RI�RWKHUV"�'R�WKH\�HIIHFWLYHO\�DUWLFXODWH�UHOHYDQW�FRQWH[WV�
IRU�WKHLU�UHDGHUV"�'R�WKH\�XVH�LQIRUPDWLRQ�LQ�WKH�VHUYLFH�RI�WKHLU�RZQ�JRDOV�UDWKHU�WKDQ�
\LHOGLQJ�WR�WKH�YLHZSRLQWV�RI�RXWVLGHUV"24

7KH�PDMRULW\�RI�VRSKRPRUHV�DUH�VWLOO�GHYHORSLQJ�WKH�DELOLW\�WR�XVH�VRXUFHV�DFWLYHO\�
DQG�HIIHFWLYHO\�WR�VXSSRUW�WKHLU�RZQ�FODLPV��7KH\�SHUIRUP�ZLWK�VOLJKWO\�JUHDWHU�PDVWHU\�
here than in the other dimensions. Papers scored best in this dimension by a small mar-
JLQ��ZLWK�DQ�RYHUDOO�PHDQ�VFRUH�RI������RXW�RI����$OVR��WKH�JUHDWHVW�SHUFHQWDJH�RI�SDSHUV�
(28 percent) scored a 4 in this dimension, compared with 25.8 percent in attribution 
DQG������SHUFHQW�LQ�HYDOXDWLRQ��(YHQ�VR��PRUH�WKDQ�RQH�WKLUG�RI�DVVHVVHG�SDSHUV�IDLOHG�
WR�V\QWKHVL]H�HYLGHQFH�LQ�VXSSRUW�RI�WKH�DUJXPHQW��DQG�QHDUO\���SHUFHQW�RIIHUHG�QR�DW-
WHPSW�WR�LQWHJUDWH�VRXUFHV��7KLV�GLPHQVLRQ�UHFHLYHG�WKH�IHZHVW�UHDGHU�FRPPHQWV��DQG�
unlike the other two dimensions, these comments were sometimes positive. “I know 
QRWKLQJ�DERXW�WKH�VXEMHFW�PDWWHU�EXW�WKH�ZULWHU·V�H[DPSOHV��UHIHUHQFHV��DQG�FRQÀGHQFH�
are persuasive,” one comment read, and “persuasive essay,” another noted. 

In strong papers, students maintained their own voices and goals as they integrated 
RXWVLGH�HYLGHQFH�� ,Q�ZHDNHU�SDSHUV��´SDWFK�ZULWLQJµ�DQG�H[FHVVLYH�FLWDWLRQ�VLJQDOHG�
FRQIXVLRQ�DERXW�WKH�VRXUFHV�XVHG�DQG�WKH�UHDVRQ�IRU�GUDZLQJ�RQ�WKH�ZRUNV�RI�RWKHUV�LQ�

)LJXUH����'LVEULEXWLRQ�RI�LPSOHPHQWDWLRQ�RI�DWWULEXWLRQ�VFRUHV
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WKH�ÀUVW�SODFH�25�&RPPHQWV�UDLVHG�DW�WKH�UHDGLQJ�LQFOXGHG��´>6RXUFHV@�ZHDNO\�V\QWKH-
VL]HG�LQWR�DUJXPHQWµ��´GLIÀFXOW�WR�NQRZ�ZK\�KH�HPSOR\V�FHUWDLQ�SLHFHV�RI�HYLGHQFHµ��
´PHUHO\�VXPPDUL]LQJ�VRXUFHVµ��DQG�´VRXUFHV�ZHUHQ·W�XVHG�WR�DUJXH�SRLQW�ZHOO�µ�7KHVH�
DUH�PDWWHUV�RI�IUDPLQJ�DQG�FRQWH[WXDOL]DWLRQ��EXW�WKH\�VLJQDO�GHHSHU�FRQIXVLRQ�DERXW�
WKH�UROH�RI�VRXUFHV�LQ�PDNLQJ�FODLPV�

Teaching

For instruction librarians, knowing more about what students do well and where they 
VWUXJJOH�GLUHFWO\�LQIRUPV�FODVVURRP�SUDFWLFH��:KLOH�WKH�,/6:�SURMHFW�ZDV�QRW�LQWHQGHG�
WR�IRUPDOO\�DVVHVV�RXU�LQVWUXFWLRQ��ZH�KDYH�JDLQHG�YDOXDEOH�LQVLJKWV�WKDW�LQIRUP�RXU�
SUDFWLFH��2YHUDOO��WKH�UHVXOWV�FRQÀUPHG�ZKDW�ZH�VXVSHFWHG��:LWK�PHDQ�VFRUHV�EHWZHHQ�
�����DQG������RXW�RI���IRU�DOO�WKUHH�GLPHQVLRQV��&DUOHWRQ�VWXGHQWV�JHQHUDOO\�SRVVHVV�LQIRU-
mation literacy skills that allow them to make and support claims at a level appropriate 
IRU�VRSKRPRUH�ZRUN�

)LJXUH����'LVWULEXWLRQ�DQG�HYDOXDWLRQ�RI�VRXUFHV�VFRUHV

)LJXUH����'LVWULEXWLRQ�DQG�FRPPXQLFDWLRQ�RI�HYLGHQFH�VFRUHV
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(TXDOO\� LPSRUWDQW�� WKRXJK�� DUH� WKH�JDSV�DQG�ZHDNQHVVHV� WKDW� WKH� ,/6:�SURMHFW�
UHYHDOHG�LQ�RXU�VWXGHQWV·�FRPSHWHQFLHV��DV�GLVFXVVHG�HDUOLHU��7KHVH�JDSV�KDYH�LQIRUPHG�
changes in how we teach and work with our students, helping us to prepare them more 
UREXVWO\�IRU�WKH�GHPDQGV�RI�FROOHJH�ZRUN��,Q�VRPH�FDVHV��WKH�PRGLÀFDWLRQV�KDYH�EHHQ�
PLQRU�VKLIWV�LQ�HPSKDVLV�RU�H[SOLFLWQHVV��,Q�RWKHU�FDVHV��WKH�FKDQJHV�KDYH�EHHQ�PRUH�IXQ-
GDPHQWDO��:H�KDYH�ZULWWHQ�SUHYLRXVO\�DERXW�WKH�,/6:�SURMHFW·V�LPSDFW�RQ�VSHFLÀF�DUHDV�
RI�RXU�WHDFKLQJ�26�%URDGO\�VSHDNLQJ��WKH�SURMHFW·V�ÀQGLQJV�KDYH�UHLQIRUFHG�WKH�QHHG�WR�
HPSKDVL]H�LQIRUPDWLRQ�OLWHUDF\�DV�ZKDW�5ROI�1RUJDDUG�FDOOV�D�́ VLWXDWHG��SURFHVV�RULHQWHG�
OLWHUDF\�UHOHYDQW�WR�D�EURDG�UDQJH�RI�UKHWRULFDO�DQG�LQWHOOHFWXDO�DFWLYLWLHV�µ27�%HFDXVH�RI�
WKLV�PRUH�QXDQFHG�YLHZ�RI�RXU�VWXGHQWV·�FDSDELOLWLHV��ZH�KDYH�DGMXVWHG�RXU�SUDFWLFH�DQG�
EHJXQ�WR�ZRUN�PRUH�FORVHO\�ZLWK�D�EURDGHU�UDQJH�RI�FODVVURRP�IDFXOW\�

:KLOH�QRW�GHYDOXLQJ�LQVWUXFWLRQ�DERXW�VSHFLÀF�VNLOOV�RU�UHVRXUFHV��ZH�QRZ�UHFRJQL]H�
that students need guidance about the role that evidence plays in their coursework and in 

their thinking. Understanding why they are 
XVLQJ�VXSSRUWLQJ�LQIRUPDWLRQ�RI�GLIIHUHQW�
kinds and in various ways will help them 
FKRRVH�DQG�XVH�HYLGHQFH�PRUH�HIIHFWLYHO\�28 
4XRWDWLRQV�� SDUDSKUDVHV�� DQG� DOOXVLRQV�
are more than items to be packed into a 
paper to prove that the student has done 
WKH�KRPHZRUN��7KH\�DUH�SRZHUIXO�PRYHV�

ZLWKLQ�ZKDW�HGXFDWRUV�FDOO�D�FRPPXQLW\�RI�LQTXLU\³D�JURXS��IRUPDO�RU�LQIRUPDO��WKDW�
HQJDJHV�LQ�SXUSRVHIXO�GLVFRXUVH�WR�JDLQ�XQGHUVWDQGLQJ�DQG�GHYHORS�LGHDV�WKDW�ZLOO�OHDG�
WR�JUHDWHU�NQRZOHGJH��6XFK�UHIHUHQFHV�GHPRQVWUDWH�DZDUHQHVV�RI�WKH�VFKRODUO\�FRQYHUVD-
WLRQV�DOUHDG\�LQ�SOD\��HQJDJH�WKH�FRPPXQLW\·V�WUXVW��DQG�JHVWXUH�WRZDUG�SUHYLRXV�WKLQNHUV�
ERWK�WR�FDUYH�RXW�VSDFH�IRU�D�QHZ�FRQWULEXWLRQ�DQG�DOVR�WR�EROVWHU�WKH�QHZ�ZULWHU·V�FODLP�

7KLV�EURDGHU�XQGHUVWDQGLQJ�RI�LQIRUPDWLRQ�OLWHUDWH�KDELWV�RI�PLQG�RSHQV�XS�QHZ�
DUHDV�RI�WKH�FXUULFXOXP�WR�OLEUDU\�HQJDJHPHQW��0DQ\�FRXUVHV�GR�QRW�LQFOXGH�D�IRUPDO�
UHVHDUFK�SURMHFW��EXW�DOPRVW�QR�FRXUVH�IRUJHV�DKHDG�ZLWKRXW�DQ\�FRQWH[W�EXLOGLQJ�GLV-

FXVVLRQV�RU� H[HUFLVHV�� ,Q�GLVFXVVLQJ�DVVLJQPHQWV�
DQG� OHDUQLQJ� JRDOV�ZLWK� IDFXOW\��ZH�QRZ�DSSO\�
LQIRUPDWLRQ�OLWHUDF\�SULQFLSOHV�WR�D�PXFK�EURDGHU�
UDQJH�RI�LQWHOOHFWXDO�DFWLYLWLHV�DQG�GLVFRXUVH���7KLV�
LV�HVSHFLDOO\�XVHIXO�LQ�RXU�ZRUN�ZLWK�IDFXOW\�ZKR�
DUH�WHDFKLQJ�WKH�UHTXLUHG�ÀUVW�\HDU�VHPLQDU��ZKLFK�
UHTXLUHV�DQ�HQFRXQWHU�ZLWK� LQIRUPDWLRQ� OLWHUDF\���
6RPHWLPHV�H[SOLFLW�SUDFWLFH�LQ�EXLOGLQJ�FRQWH[W�SULRU�
WR�D�FODVV�GLVFXVVLRQ�VXLWV�WKH�FRXUVH��2WKHU�WLPHV��
D� IXOO�EORZQ� UHVHDUFK�SURMHFW� LV� LQ�RUGHU��:KLFK-
ever the case, librarians now have the evidence 
needed to suggest instructional avenues with the 
FRQÀGHQFH�WKDW�D�YDULHW\�RI�DFWLYLWLHV�ZLOO�EROVWHU�
VWXGHQWV·�KDELWV�RI�PLQG�SHUWDLQLQJ� WR� WKH� VHOHF-

WLRQ�DQG�XVH�RI�LQIRUPDWLRQ�ZLWKLQ�D�VFKRODUO\�FRPPXQLW\��2XU�UROH�DV�LQVWUXFWRUV�FDQ�
easily be overlooked, and thus our value to curricular development discussions is not 

We now recognize that students 
need guidance about the role that 
evidence plays in their coursework 
and in their thinking. 

Creating the rubric and 
sharing our findings helped 
us not only to articulate a 
philosophy of information 
literacy but also to position 
ourselves as thoughtful 
contributors to instruction 
on campus.
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always visible or appreciated.���&UHDWLQJ�WKH�UXEULF�DQG�VKDULQJ�RXU�ÀQGLQJV�KHOSHG�XV�
QRW�RQO\�WR�DUWLFXODWH�D�SKLORVRSK\�RI�LQIRUPDWLRQ�OLWHUDF\�EXW�DOVR�WR�SRVLWLRQ�RXUVHOYHV�
DV�WKRXJKWIXO�FRQWULEXWRUV�WR�LQVWUXFWLRQ�RQ�FDPSXV��

Program Development

8QH[SHFWHGO\��WKH�GLVFXVVLRQV�RFFDVLRQHG�E\�WKH�FUHDWLRQ��UHYLVLRQ��XVH��DQG�UHSRUWLQJ�RI�
WKH�,/6:�SURMHFW�KDYH�SURYHG�WR�EH�LPSRUWDQW�RXWFRPHV�RI�WKH�SURMHFW�LQ�WKHLU�RZQ�ULJKW��
,Q�D�ODUJH�SDUW��WKHVH�SURGXFWLYH�DQG�RQJRLQJ�GLVFXVVLRQV�DUH�D�UHVXOW�RI�WKH�SURMHFW·V�
FKRVHQ�DVVHVVPHQW�VDPSOH��VWXGHQWV·�FRPSOHWHG�ZULWWHQ�ZRUN�IRU�FRXUVHV� LQ�YDULRXV�
DFDGHPLF�GLVFLSOLQHV��6LWXDWLQJ�WKH�,/6:�SURMHFW�ZLWKLQ�GLVFLSOLQDU\�ZULWLQJ�EULQJV�WKH�
ZRUOG�RI�LQIRUPDWLRQ�OLWHUDF\�GLUHFWO\�LQWR�WKH�ZRUOG�RI�WKH�IDFXOW\��LQWHUWZLQLQJ�WKHP�LQ�
IXQGDPHQWDO�ZD\V��)RU�OLEUDULDQV��FRQWH[WXDOL]LQJ�LQIRUPDWLRQ�OLWHUDF\�ZLWKLQ�GLVFLSOLQHV�
UHTXLUHV�VHHNLQJ�RXW�FOXHV�WR�LQIRUPDWLRQ�OLWHUDF\�KDELWV�RI�PLQG�LQ�OHVV�IDPLOLDU�WHUULWRU\��
)RU�IDFXOW\��WKLV�PHDQV�ORRNLQJ�LQ�IDPLOLDU�WHUULWRU\�IRU�DVSHFWV�RI�ZULWLQJ�WKDW�WKH�,/6:�
SURMHFW�SHUKDSV�GHIDPLOLDUL]HV��7RJHWKHU�ZLWK�WKH�IRUPDO�SUHVHQWDWLRQV�DQG�UHSRUWV�RQ�
WKH�SURMHFW�� WKH�FRQYHUVDWLRQV�UHVXOWLQJ� IURP�WKLV� LQWHUWZLQLQJ�RI�ZRUOGV�FRQWLQXH� WR�
QXDQFH�DQG�LQIRUP�RXU�XQGHUVWDQGLQJ�DQG�DUWLFXODWLRQ�RI� LQIRUPDWLRQ�OLWHUDF\��RI� LWV�
SODFH�LQ�YDULRXV�DUHDV�RI�VFKRODUVKLS��DQG�RI�LWV�LPSRUWDQFH�WR�XQGHUJUDGXDWH�ZULWLQJ�
in many genres. 

2XU�,/6:�SURMHFW�KDV�HQDEOHG�XV�WR�LQLWLDWH�PHDQLQJIXO�FRQYHUVDWLRQV�ZLWK�IDFXOW\�
DERXW�LQIRUPDWLRQ�OLWHUDF\��)RU�PDQ\�RI�RXU�IDFXOW\��́ LQIRUPDWLRQ�OLWHUDF\µ�ZDV�D�PXUN\�
FRQFHSW��DQG�IRU�D�IHZ�LW�VHHPHG�HQWLUHO\�LUUHOHYDQW��7RR�RIWHQ�LW�ZDV�DVVRFLDWHG�VWULFWO\�
with the traditional undergraduate 
research paper. As we created and 
UHSRUWHG� RQ� WKH� ,/6:�SURMHFW�� DQG�
especially during our 2011 reading 
ZLWK�IDFXOW\��RXU�FRQYHUVDWLRQV�KHOSHG�
DOO�RI�XV�LQWHJUDWH�LQIRUPDWLRQ�OLWHUDF\�
PRUH�ÀUPO\�ZLWKLQ�DQG�DFURVV�WKH�GLVFL-
SOLQHV��3HUKDSV�WKH�ULFKHVW�FRQYHUVDWLRQ�LQ�RXU������UHDGLQJ�ZLWK�IDFXOW\�FRQFHUQHG�KRZ�
�DQG�LI�LW�ZHUH�SRVVLEOH��WR�GLVFHUQ�VWXGHQWV·�GHFLVLRQV�DERXW�VRXUFHV�E\�ORRNLQJ�DW�WKH�
ÀQLVKHG�ZULWLQJ��$�QXPEHU�RI�TXHVWLRQV�DURVH�DERXW�KRZ�PXFK�EDFNJURXQG�NQRZOHGJH�
RI�DQ�DFDGHPLF�GLVFLSOLQH�UHDGHUV�UHTXLUH�WR�HYDOXDWH�ZKHWKHU�WKH�SDSHU�ZULWHUV�KDYH�
PDGH�ZLVH�GHFLVLRQV�DERXW�VRXUFHV��7KURXJK�H[SHULPHQWDWLRQ�DQG�FRQYHUVDWLRQ��LW�EH-
FDPH�DSSDUHQW�WKDW��ZKLOH�UHDGHUV�IURP�RWKHU�ÀHOGV�PD\�QRW�UHFRJQL]H�FUHGLEOH�VRXUFHV�
DW�D�JODQFH��VXFFHVVIXO�SDSHUV�LQFOXGH�ZKDW�(ULQ�'DQLHOV�FDOOV�´FUHGLELOLW\�FXHV�µ30�7KDW�
LV��VXFFHVVIXO�SDSHUV�LQFOXGH�VRPH�LQGLFDWLRQ�ZLWKLQ�WKH�ZULWLQJ�LWVHOI�DERXW�WKH�YDOLGLW\�
DQG�UHOHYDQFH�RI�WKH�VRXUFHV�XVHG��VXFK�DV�SXEOLFDWLRQ�LQIRUPDWLRQ��DXWKRU�FUHGHQWLDOV��
XVH�RI�D�YDULHW\�RI�VRXUFHV�UDWKHU�WKDQ�RYHUUHOLDQFH�RQ�RQH�RU�WZR��FOHDU�GLIIHUHQWLDWLRQ�
EHWZHHQ�SULPDU\�DQG�VHFRQGDU\�VRXUFHV��DQG�GLUHFW�XVH�RI�LQIRUPDWLRQ�IURP�LWV�RULJLQDO�
VRXUFH�UDWKHU�WKDQ��IRU�H[DPSOH��D�QHZVSDSHU�UHSRUW�DERXW�WKH�LQIRUPDWLRQ��-XVWLI\LQJ�
VRXUFHV�ZLWKLQ�WKH�ZULWLQJ�VLJQDOV�ERWK�D�IDFLOLW\�ZLWK�WKH�SURFHVV�RI�HYDOXDWLRQ�DQG�DOVR�D�
ZHOO�GHYHORSHG�DZDUHQHVV�RI�WKH�UROH�WKDW�FUHGLEOH�VRXUFHV�SOD\�LQ�WKH�VXSSRUW�RI�FODLPV�

For many of our faculty, “information 
literacy” was a murky concept, and 
for a few it seemed entirely irrelevant. 
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,Q�DGGLWLRQ�WR�WKHVH�FRQYHUVDWLRQV�� WKH�UXEULF�FUHDWLRQ�DQG�ÀQGLQJV�SURYLGHG�DQ�
LPSHWXV�DQG�FRQWH[W�LQ�ZKLFK�WR�VKDUH�RXU�SKLORVRSK\�RI�LQIRUPDWLRQ�OLWHUDF\�DQG�WR�
GLVFXVV�LW�PRUH�IRUPDOO\�ZLWK�WKH�FDPSXV�FRPPXQLW\�WKURXJK�D�YDULHW\�RI�SUHVHQWDWLRQV�
DQG�ZRUNVKRSV��$W�&DUOHWRQ��VXFK�IDFXOW\�GHYHORSPHQW�RSSRUWXQLWLHV�DUH�FULWLFDO�DQG�
PHDQLQJIXO�ZD\V�WR�SDUWLFLSDWH�LQ�FXUULFXOXP�GHYHORSPHQW�31�%HFDXVH�RI�WKLV��DUWLFXODWLQJ�
RXU�GHHSHQHG�XQGHUVWDQGLQJ�RI�LQIRUPDWLRQ�OLWHUDF\��LWV�UHOHYDQFH��DQG�LWV�FRQWULEXWLRQ�WR�
ZRUN�LQ�YDULRXV�DFDGHPLF�GLVFLSOLQHV�LV�D�NH\�SDUW�RI�RXU�LQIRUPDWLRQ�OLWHUDF\�SURJUDP�

7KLV�VWURQJHU�LQIRUPDWLRQ�OLWHUDF\�SURJUDP�H[SDQGV�RQ�RXU�SUHYLRXV�HIIRUWV�LQ�WZR�
NH\�ZD\V��ORFDWLQJ�LQIRUPDWLRQ�OLWHUDF\�H[SOLFLWO\�ZLWKLQ�WKH�FXUULFXOXP�DV�D�ZKROH�DQG�
UHGHÀQLQJ�LQIRUPDWLRQ�OLWHUDF\�DV�D�KDELW�RI�PLQG��7KHVH�WZR�RXWFRPHV��H[SODLQHG�LQ�
JUHDWHU�GHWDLO�ODWHU��KDYH�HQULFKHG�RXU�ZRUN�DQG�RXU�LQVWUXFWLRQ�IDU�PRUH�WKDQ�D�VLPSOH�
VXUYH\�RI�VWXGHQW�VNLOOV�FRXOG�KDYH�GRQH�

:H�QRZ�NQRZ�LQ�IDU�PRUH�FRQFUHWH�WHUPV�WKDQ�EHIRUH�WKDW�ÀQGLQJ��HYDOXDWLQJ��DQG�
HPSOR\LQJ�VRXUFHV�DUH� LQH[WULFDEO\� OLQNHG��2I�FRXUVH�� WKH�H[LVWHQFH�RI� WKLV� OLQNDJH�LV�
QRW�D�QHZ�FRQFHSW�LQ�WKH�OLEUDU\�OLWHUDWXUH��,Q�WKH�HDUO\�����V��%DUEDUD�)LVWHU�QRWHG�WKDW�

WKH�HQWLUH�SURFHVV�RI�UHVHDUFK�LV�D�UKHWRULFDO�DFWLYLW\�
LQ�ZKLFK�HYHU\WKLQJ�IURP�VHDUFK�WHUPV�WR�VRXUFHV�
WR�ZULWLQJ� DUH� XQGHUVWRRG� DV� SDUW� RI� VFKRODUO\�
discourse.32� ,Q� WKH�HDUO\�����V��5ROI�1RUJDDUG�DU-
gued that writing is the process by which students 
PDNH�PHDQLQJ�IURP�GLVSDUDWH�WH[WV�33 And in 2010, 
$QQHPDUHH�/OR\G�ZHQW�HYHQ�IXUWKHU��DVVHUWLQJ�WKDW�
LQIRUPDWLRQ�E\�LWVHOI�LV�PHDQLQJOHVV��´,QIRUPDWLRQ�
QHHGV�WR�EH�VLWXDWHG�ZLWKLQ�D�FRQWH[W�LQ�RUGHU�IRU�
LW�WR�KDYH�PHDQLQJ�DQG�WR�EH�XVHG�LQ�PHDQLQJIXO�

ZD\V�E\�SHRSOH�������,W�LV�WKURXJK�WKH�VLWXDWHG�GLDORJLF�UHODWLRQVKLS�WKDW�LQIRUPDWLRQ�LV�
WUDQVIRUPHG�LQWR�NQRZOHGJH�µ34�,QIRUPDWLRQ�OLWHUDF\��WKHQ��LV�QHFHVVDU\�WR�PDQ\�NLQGV�

RI� FULWLFDO� WKLQNLQJ�� DQG�DV� VXFK� LV� DQ� LPSRUWDQW�
FRPSRQHQW�RI� DQ�XQGHUJUDGXDWH� FXUULFXOXP�35 A 
FRUQHUVWRQH�RI�RXU�LQIRUPDWLRQ�OLWHUDF\�SURJUDP�LV�
WKDW�LQIRUPDWLRQ�OLWHUDF\�LV�QRW�D�VWDQG�DORQH�VHW�RI�
VNLOOV�DQG�DSWLWXGHV��,QVWHDG��LQIRUPDWLRQ�OLWHUDF\�LV��
as Norgaard says, “always an embedded or situated 

cultural practice.”36�,QIRUPDWLRQ�OLWHUDF\�LV��E\�QHFHVVLW\��VKDSHG�E\�FRQWH[W�DQG�LQWHQW�37 
:H�FDQQRW�WKLQN�RI�LW�RU�WHDFK�LW�DV�D�IXOO\�GLVFUHWH�VHW�RI�DELOLWLHV��:H�FDQQRW�SXOO�LW�RXW��
tinker with it, and give it back to students. 

5DWKHU�WKDQ�EHLQJ�D�VHW�RI�GLVFUHWH�VNLOOV��LQIRUPDWLRQ�OLWHUDF\�LV�D�KDELW�RI�PLQG�WKDW��
once developed, will prompt students to discover gaps in their knowledge, act intel-
OLJHQWO\�WR�ÀOO�WKRVH�JDSV��DQG�WKLQN�FULWLFDOO\�DERXW�LQIRUPDWLRQ�WKH\�ÀQG�38�2YHU�WLPH��
HQFRXQWHUV�ZLWK�SUREOHPV�GHPDQGLQJ�LQIRUPDWLRQ�OLWHUDF\�ZLOO�VWUHQJWKHQ�WKRVH�KDELWV�
RI�WKLQNLQJ�XQWLO�VWXGHQWV�H[KLELW�WKH�KDELWV�UHJDUGOHVV�RI�GLUHFW�SURPSWLQJ�YLD�DVVLJQ-
PHQW�RU�LQVWUXFWLRQ��7KDW�SURFHVV�LV�ZKDW�PDNHV�IRU�WUXO\�DGHSW�OLIHORQJ�OHDUQHUV��DQG�
:LJJLQV��LQ�KLV�ODQGPDUN�ERRN�RQ�DVVHVVPHQW�DQG�FULWLFDO�WKLQNLQJ��ZULWHV��´&DSDFLW\�
IRU�DXWRQRPRXV�OHDUQLQJ�DQG�D�WKLUVW�IRU�XQHQGLQJ�HGXFDWLRQ�DUH�PRUH�LPSRUWDQW�WKDQ�
DFFXUDWH�UHFDOO�RU�VLPSOLVWLF�DSSOLFDWLRQ�RI�WKH�SDUWLFXODU�NQRZOHGJH�WDXJKW�µ�� And while 

We now know in far more 
concrete terms than before 
that finding, evaluating, 
and employing sources are 
inextricably linked. 

Information literacy is, by 
necessity, shaped by context 
and intent. 
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OLIHORQJ�OHDUQLQJ�KDV�D�ORQJ�VWDQGLQJ�WUDGLWLRQ�DV�D�FHQWUDO�JRDO�LQ�KLJKHU�HGXFDWLRQ��ZH�
KRSH�WKDW�LQIRUPDWLRQ�OLWHUDWH�KDELWV�RI�PLQG�FDQ�HQDEOH�VWXGHQWV�WR�UHDFK�HYHQ�EH\RQG�
WKH�DELOLW\�WR�OHDUQ��$V�1RUJDDUG�DVVHUWV��LQIRUPDWLRQ�OLWHUDF\�́ FDQ�EHFRPH�DQ�inventional 
UHVRXUFH�IRU�WKH�VWXGHQW��QRW�PHUHO\�D�UHVRXUFH�IRU�VXSSRUWLQJ�ZKDW�KDV�DOUHDG\�EHHQ�
invented” (emphasis added).40�,Q�VKRUW��ZLWKRXW�GLVPLVVLQJ�WKH�LPSRUWDQFH�RI�VNLOOV��ZH�
DLP�WR�IRVWHU�LQWHOOHFWXDO�KDELWV�DV�WKH\�UHODWH�WR�HQJDJHPHQW�ZLWK�LQIRUPDWLRQ��7HDFKLQJ�
VWXGHQWV�WKDW�UHVHDUFK�LV�HQWZLQHG�ZLWK�FRPPXQLFDWLRQ�JRDOV�PHDQV�WHDFKLQJ�LQIRUPD-
tion literacy as active participation in scholarly conversation and knowledge production.

7KH�IRUPDO�DQG�LQIRUPDO�FRQYHUVDWLRQV�RFFDVLRQHG�E\�WKH�GHYHORSPHQW�DQG�XVH�
RI�WKH�,/6:�UXEULF�KDYH�FUHDWHG�DQ�RSSRUWXQLW\�IRU�IDFXOW\�DQG�OLEUDULDQV�WR�FRQVLGHU�
WKH�FRQFHSW�RI� LQIRUPDWLRQ� OLWHUDF\� LQ�GHHSHU�DQG�PRUH�QXDQFHG�ZD\V�WKDQ�LI�ZH�RU�
the college administration had simply disseminated a completed, polished assessment 
UHSRUW��%\�JUDSSOLQJ�ZLWK�TXHVWLRQV�DERXW�DWWULEXWLRQ��HYDOXDWLRQ��DQG�FRPPXQLFDWLRQ�
WRJHWKHU��IDFXOW\�DQG�OLEUDULDQV�SDUWQHUHG�WR�GHÀQH�LQIRUPDWLRQ�OLWHUDF\�RQ�RXU�FDPSXV��
%\�ZUHVWOLQJ�ZLWK�WKHVH�TXHVWLRQV�DV�D�FDPSXV�UDWKHU�WKDQ�DV�LQGLYLGXDO�GHSDUWPHQWV��
ZH�KDYH�EHJXQ�VHWWLQJ�FRPPXQLW\�ZLGH�H[SHFWDWLRQV�DQG�KDYH�FUHDWHG�JUHDWHU�RSSRU-
WXQLWLHV�IRU�EX\�LQ��RIWHQ�IURP�XQH[SHFWHG�TXDUWHUV��7KH�UHVXOWLQJ�UXEULF�UHVRQDWHV�PRUH�
ZLGHO\�ZLWK�RXU�FDPSXV�FRPPXQLW\�WKDQ��IRU�H[DPSOH��WKH�$&5/�,QIRUPDWLRQ�/LWHUDF\�
6WDQGDUGV�KDYH�GRQH��:H�KDYH�WUDQVODWHG�WKH�VWDQGDUGV��DORQJVLGH�RWKHU�SURIHVVLRQDO�
YDOXHV��LQWR�ODQJXDJH�WKDW�IDFXOW\�YDOXH�41�6LQFH�WKH�LQFHSWLRQ�RI�WKH�SURMHFW��ZH�KDYH�
UHFHLYHG�UHTXHVWV�IURP�IDFXOW\�DQG�IURP�GHSDUWPHQWV�WR�XVH�RXU�UXEULF�LQ�FRXUVHV�DQG�
LQ�GHSDUWPHQWDO�DVVHVVPHQW�SURMHFWV��7KHVH�UHTXHVWV�VLJQDO�WKDW�WKH�UXEULF�ÀOOV�D�QHHG�
DQG�UHVRQDWHV�ZLWK�WHDFKLQJ�IDFXOW\�DFURVV�WKH�FDPSXV�

Conclusion

$IWHU�GHYHORSLQJ�WKH�UXEULF��UHDGLQJ�KXQGUHGV�RI�SDSHUV��DQG�VKDULQJ�WKH�UXEULF�DFURVV�
WKH�FDPSXV��RXU�SURJUDP�LV�EHWWHU�LQWHJUDWHG�ZLWK�FDPSXV�ZLGH�JRDOV��RSSRUWXQLWLHV�IRU�
LQIRUPDWLRQ�OLWHUDF\�LQVWUXFWLRQ�KDYH�RSHQHG�XS��DQG�ZH�KDYH�EHJXQ�WKH�ORQJ�SURFHVV�RI�
DUULYLQJ�DW�D�VKDUHG�XQGHUVWDQGLQJ�RI�LQIRUPDWLRQ�OLWHUDF\�RQ�FDPSXV��2XU�SURMHFW��LWV�
ÀQGLQJV��DQG�WKH�FDPSXV�GLVFXVVLRQV�DURXQG�LW�KDYH�JLYHQ�XV�SULQFLSOHV�DQG�HYLGHQFH�
WKDW�DOORZ�XV�WR�SDUWLFLSDWH�HIIHFWLYHO\�LQ�FDPSXV�
wide assessment and curricular conversations. 
7KH\�KDYH�DOVR�KHOSHG�XV�HQJDJH�HDUOLHU�DQG�PRUH�
IXOO\�LQ�FRXUVH�DQG�DVVLJQPHQW�GHYHORSPHQW�ZLWK�
IDFXOW\�42 7KH�GHÀQLWLRQ�RI� LQIRUPDWLRQ� OLWHUDF\�DV�
it is embodied in our rubric highlights the ways 
LQ�ZKLFK�LQIRUPDWLRQ�OLWHUDF\�LV�DQ�LQWHJUDO�SDUW�RI�
PXFK�RI�WKH�FROOHJH�FXUULFXOXP�

:H�EHOLHYH�RXU�ÀQGLQJV�KDYH�LPSOLFDWLRQV�IRU�
RWKHU�DFDGHPLF�OLEUDULDQV��%DVHG�RQ�RXU�H[SHULHQFH�
ZLWK�WKLV�SURMHFW��ÀYH�WKHPHV�HPHUJH��)LUVW��DVVHVV-
PHQW�FDQ�DQG�VKRXOG�EH�GHHSO\�LQWHJUDWHG�ZLWKLQ�FDPSXV�FXOWXUH�WR�JDUQHU�PHDQLQJIXO�
DQG�VXVWDLQDEOH�RXWFRPHV��6HFRQG��XQGHUVWDQGLQJ�LQIRUPDWLRQ�OLWHUDF\�DV�LQWHOOHFWXDO�
KDELWV�RI�PLQG�HQDEOHV�OLEUDULDQV�WR�GLVFHUQ�DQG�DVVHVV�FRPSOH[�UHODWLRQVKLSV�EHWZHHQ�

While developing a rubric 
that furthers program goals 
can be a painstaking and 
complicated process, it is 
worth the investment of 
time and energy.
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DUJXPHQW� DQG� LQIRUPDWLRQ��7KLUG�� RXU� UXEULF� VXFFHVVIXOO\� DVVHVVHV�SDSHUV� IRU� WKHVH�
UHODWLRQVKLSV�DQG�FDQ�VHUYH�DV�D�PRGHO�IRU�RWKHU� OLEUDULDQV�WR�DGDSW�DQG�XVH�DW� WKHLU�
LQVWLWXWLRQV��)RXUWK��ZKLOH�GHYHORSLQJ�D� UXEULF� WKDW� IXUWKHUV�SURJUDP�JRDOV�FDQ�EH�D�
SDLQVWDNLQJ�DQG�FRPSOLFDWHG�SURFHVV�� LW� LV�ZRUWK�WKH�LQYHVWPHQW�RI�WLPH�DQG�HQHUJ\��
)LQDOO\��DQ�DVVHVVPHQW�SURMHFW�FDQ�VHUYH�WR�ODXQFK�IDFXOW\�OLEUDULDQ�FRQYHUVDWLRQV�DURXQG�
LQIRUPDWLRQ�OLWHUDF\�WKDW�VWUHQJWKHQ�SURJUDPV�IDU�EH\RQG�UHSRUWLQJ�VLPSOH�DQHFGRWHV�
or statistics about student skills.

:KHQ�ZH�ÀUVW� FRQFHLYHG� WKLV� DVVHVVPHQW�SURMHFW��ZH�KRSHG� WR� OHDUQ� VRPHWKLQJ�
XVHIXO�DERXW�RXU�VWXGHQWV·�DELOLWLHV��DQG�ZH�KDYH��:KDW�ZH�GLG�QRW�DQWLFLSDWH�ZHUH�WKH�
PDQ\�ZD\V�LQ�ZKLFK�WKLV�SURMHFW�ZRXOG�LQVWLJDWH�FRQYHUVDWLRQ�DQG�FKDQJH�RQ�FDPSXV��
7R�GHYHORS�D�UXEULF��ZH�ÀUVW�KDG�WR�FOHDUO\�DUWLFXODWH�KRZ�LQIRUPDWLRQ�OLWHUDF\�PDNHV�
LWVHOI�HYLGHQW�LQ�XQGHUJUDGXDWH�SDSHUV��ZKLFK�LQ�WXUQ�WDXJKW�XV�WR�WKLQN�DERXW�KRZ�LQIRU-

mation literacy is embedded in academic 
ZULWLQJ�LQ�JHQHUDO��2XU�UXEULF�UHÁHFWV�WKH�
XQGHUVWDQGLQJ�ZH�UHDFKHG��,QIRUPDWLRQ�
OLWHUDF\�LV�PRUH�WKDQ�D�URWH�VHW�RI�VNLOOV��LW�
LV�D�FULWLFDO�KDELW�RI�PLQG��LQWHJUDO�WR�GLV-
FLSOLQDU\�SUDFWLFH�DQG�LQTXLU\��:H�OHDUQHG�
WKDW�VWXGHQWV�E\�DQG�ODUJH�FRXOG�SHUIRUP�
EDVLF� LQIRUPDWLRQ� OLWHUDF\�SUDFWLFHV�EXW�

WKDW�WKH\�GLG�QRW�\HW�GHPRQVWUDWH�KDELWXDWHG�PDVWHU\�RI�LQIRUPDWLRQ�OLWHUDWH�WKRXJKW��
$QG�DV�XQGHUVWDQGLQJ�RI�LQIRUPDWLRQ�OLWHUDF\�RQ�RXU�FDPSXV�JURZV�GHHSHU�DQG�PRUH�
FRPSOH[��QHZ�ZD\V�WR�FRQYHUVH�ZLWK�IDFXOW\�DERXW�SHGDJRJ\�RSHQ�XS��7KXV�DVVHVV-
PHQW³WKDW�VHHPLQJO\�GXOO�DQG�VLPSOLVWLF�WDVN³KDV�SURYHG�WR�EH�HQJDJLQJ��FRPSOH[��
DQG�XVHIXO�IRU�RXU�OLEUDU\�
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Information literacy is more than a 
rote set of skills; it is a critical habit 
of mind, integral to disciplinary 
practice and inquiry.
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Appendix: Information Literacy in Student Writing Rubric
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Information Literacy in Student Writing Scoring Sheet �

����
����������������	����
�������	������������� �"�� �
��	����������������������������	���������
��!��
�

Could not evaluate 
information literacy in 
this paper? Check the 
box and you’re done. 

� �

Identification      
     Student number _____________________                                Reader ID   ______      
    Course number and professor _______________________      Term/year  _______              
    Documented Sources designation     Y / N  
 
 
Paper Type 

Standard Research Paper  ____        Lab Report  ____   

Primary Source Analysis   ____       Other         ____ 

 

Quality of attribution, evaluation, and communication of IL 
(see rubric for details):  

 

OPTIONAL 
This paper is a particularly rich example of the following 
(check any that apply) 

 
 
 
 
 
 
 
 
 

 

 Very Strong Weaknesses do 
not Interfere  

Weaknesses 
Interfere 

Very Poor 

Attribution 
 

    

Evaluation of 
Sources (or N/A) 

    

Communication 
of Evidence 

    

�Sources lack breadth or depth  
� Inappropriate source(s) used to support claim 

�Sources not integrated or synthesized 
�Other _______________________________ 

 

�Documentation designation wrong 
�Egregious errors in bibliography, in-text 

citations, notes  
�Little or no attribution of non-textual 

elements  
�Over/Under cited claims 
 
Elaboration (opt.)  

�
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Notes
� ��� &DURO�5XW]�DQG�-DFTXO\Q�/DXHU�*OHERY��´$VVHVVPHQW�DQG�,QQRYDWLRQ��2QH�'DUQ�7KLQJ�

/HDGV�WR�$QRWKHU�µ�Assessing Writing�������������������5XW]�DQG�/DXHU�*OHERY�WDON�DERXW�
KRZ�IDFXOW\�YDOXH�LQTXLVLWLYHQHVV�DQG�DXWRQRP\��DQG�DUJXH�WKDW�DFWLYLWLHV�WKDW�VWUHQJWKHQ�
FDPSXV�ZLGH�JRDOV�ÁRXULVK�EHVW�ZKHQ�WKH\�UHVSHFW�WKHVH�YDOXHV�

� ��� 6HH��IRU�H[DPSOH��WKH�ODQJXDJH�RI�WKH�UHTXLUHG�HOHPHQWV�LQ�RXU�ÀUVW�\HDU�VHPLQDUV��ZKLFK�
VWDWHV�WKDW�VWXGHQWV�LQ�WKHVH�VHPLQDUV�VKRXOG�´GHYHORS�OLEHUDO�DUWV�KDELWV�RI�PLQG³FULWLFDO�
WKLQNLQJ��FROODERUDWLRQ�ZLWK�SHHUV��LQWHOOHFWXDO�LQGHSHQGHQFH��DQG�UHÁHFWLYH�OHDUQLQJ�µ�
&DUOHWRQ�&ROOHJH��´*UDGXDWLRQ�5HTXLUHPHQWV�µ�DFFHVVHG�2FWREHU�����������KWWS���DSSV�
FDUOHWRQ�HGX�DFDGHPLFV�OLEHUDODUWV�UHTXLUHPHQWV��

� ��� 7KH�ÀUVW�OHDUQLQJ�REMHFWLYH�IRU�WKH�TXDQWLWDWLYH�UHDVRQLQJ�HQFRXQWHUV�VWDWHV�WKDW�JUDGXDWLQJ�
VWXGHQWV�VKRXOG�´SRVVHVV�WKH�KDELW�RI�PLQG�WR�FRQVLGHU�ZKDW�QXPHULFDO�HYLGHQFH�PLJKW�DGG�
WR�WKH�DQDO\VLV�RI�D�SUREOHP�µ�,ELG�

� ��� 5ROI�1RUJDDUG��´:ULWLQJ�,QIRUPDWLRQ�/LWHUDF\��&RQWULEXWLRQV�WR�D�&RQFHSW�µ�Reference and 
User Services Quarterly 43, 2 (2003): 125.

� ��� 1DWKDQ�'��*UDZH��1HLO�6��/XWVN\��DQG�&KULVWRSKHU�-��7DVVDYD��´$�5XEULF�IRU�$VVHVVLQJ�
4XDQWLWDWLYH�5HDVRQLQJ�LQ�:ULWWHQ�$UJXPHQWV�µ�Numeracy 3, 1 (2010).

 6. Presidential Committee on Information Literacy: Final Report��&KLFDJR��$PHULFDQ�/LEUDU\�
$VVRFLDWLRQ���������DFFHVVHG�2FWREHU����������KWWS���ZZZ�DOD�RUJ�DFUO�SXEOLFDWLRQV�
ZKLWHSDSHUV�SUHVLGHQWLDO�

� ��� $VVRFLDWLRQ�RI�&ROOHJH�DQG�5HVHDUFK�/LEUDULHV��$&5/���Information Literacy Competency 
Standards for Higher Education���������DFFHVVHG�2FWREHU����������KWWS���ZZZ�DOD�RUJ�DFUO�
VWDQGDUGV�LQIRUPDWLRQOLWHUDF\FRPSHWHQF\�

� ��� /RUULH�$��.QLJKW��´8VLQJ�5XEULFV�WR�$VVHVV�,QIRUPDWLRQ�/LWHUDF\�µ�Reference Services Review 
34, 1 (2006): 43.

� ��� %RQQLH�*UDWFK�/LQGDXHU�LQWURGXFHV�WKH�PRWLYDWLQJ�IRUFHV�EHKLQG�LQIRUPDWLRQ�OLWHUDF\�
DVVHVVPHQW�LQ�´7KH�7KUHH�$UHQDV�RI�,QIRUPDWLRQ�/LWHUDF\�$VVHVVPHQW�µ�Reference and User 
Services Quarterly 44, 2 (2004): 122.

���� 7KH�5RFKHVWHU�SURMHFW��KHDGHG�E\�1DQF\�)ULHG�)RVWHU��LV�D�SDUWLFXODUO\�JRRG�FRPSOHPHQW�
IRU�RXU�,QIRUPDWLRQ�/LWHUDF\�LQ�6WXGHQW�:ULWLQJ��,/6:��SURMHFW�EHFDXVH�ERWK�ORRN�FORVHO\�
DW�VWXGHQW�ZRUN�LQ�VLWX��OHDUQLQJ�DERXW�FRPSOH[�HQYLURQPHQWV�DQG�SURFHVVHV�LQ�DQ�
DXWKHQWLF�FRQWH[W��)RU�LQIRUPDWLRQ�RQ�3URMHFW�,QIRUPDWLRQ�/LWHUDF\�DQG�3URMHFW�6$,/6�
�6WDQGDUGL]HG�$VVHVVPHQW�RI�,QIRUPDWLRQ�/LWHUDF\�6NLOOV���VHH�3URMHFW�,QIRUPDWLRQ�/LWHUDF\��
DFFHVVHG�2FWREHU����������KWWS���SURMHFWLQIROLW�RUJ�DERXW���3URMHFW�6$,/6��´6WDQGDUGL]HG�
$VVHVVPHQW�RI�,QIRUPDWLRQ�/LWHUDF\�6NLOOV�µ�DFFHVVHG�2FWREHU����������KWWS���ZZZ�
SURMHFWVDLOV�RUJ�

���� )RU�PRUH�RQ�UXEULFV�DQG�KRZ�WKH\�IXQFWLRQ�LQ�LQIRUPDWLRQ�OLWHUDF\�DVVHVVPHQW�VHH�'HEUD�
*LOFKULVW�DQG�0HJDQ�2DNOHDI��´$Q�(VVHQWLDO�3DUWQHU��7KH�/LEUDULDQ·V�5ROH�LQ�6WXGHQW�
/HDUQLQJ�$VVHVVPHQW�µ�National Institute for Learning Outcomes Assessment—Occasional 
Paper #14��$SULO��������2DNOHDI�DOVR�GLVFXVVHV�WKH�TXDOLWLHV�RI�VWURQJ�UXEULFV�DQG�WKH�WLPH�
LQYROYHG�WR�GHYHORS�WKRVH�UXEULFV�LQ�0HJDQ�2DNOHDI��´'DQJHUV�DQG�2SSRUWXQLWLHV��$�
&RQFHSWXDO�0DS�RI�,QIRUPDWLRQ�/LWHUDF\�$VVHVVPHQW�$SSURDFKHV�µ�portal: Libraries and the 
Academy�������2FWREHU�������

���� .DUHQ�5��'LOOHU�DQG�6XH�)��3KHOSV��´/HDUQLQJ�2XWFRPHV��3RUWIROLRV��DQG�5XEULFV��2K�
0\��$XWKHQWLF�$VVHVVPHQW�RI�DQ�,QIRUPDWLRQ�/LWHUDF\�3URJUDP�µ�portal: Libraries and the 
Academy�������-DQXDU\��������.QLJKW��´8VLQJ�5XEULFV�WR�$VVHVV�,QIRUPDWLRQ�/LWHUDF\�µ�
��²����6XH�6DPVRQ��´,QIRUPDWLRQ�/LWHUDF\�/HDUQLQJ�2XWFRPHV�DQG�6WXGHQW�6XFFHVV�µ�
Journal of Academic Librarianship���������������'DYLGD�6FKDUI��1RUEHUW�(OOLRW��+HDWKHU�$��
+XH\��9ODGLPLU�%ULOOHU��DQG�.DPDO�-RVKL��´'LUHFW�$VVHVVPHQW�RI�,QIRUPDWLRQ�/LWHUDF\�8VLQJ�
:ULWLQJ�3RUWIROLRV�µ�Journal of Academic Librarianship 33, 4 (2007).

���� 'LOOHU�DQG�3KHOSV��´/HDUQLQJ�2XWFRPHV��3RUWIROLRV��DQG�5XEULFV��2K�0\�µ��0DUN�(PPRQV�
DQG�:DQGD�0DUWLQ��´(QJDJLQJ�&RQYHUVDWLRQ��(YDOXDWLQJ�WKH�&RQWULEXWLRQ�RI�/LEUDU\�
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,QVWUXFWLRQ�WR�WKH�4XDOLW\�RI�6WXGHQW�5HVHDUFK�µ�College & Research Libraries���������������
0HJDQ�2DNOHDI��0LFKHOOH�6��0LOOHW��DQG�/HDK�.UDXV��´$OO�7RJHWKHU�1RZ��*HWWLQJ�)DFXOW\��
$GPLQLVWUDWRUV��DQG�6WDII�(QJDJHG�LQ�,QIRUPDWLRQ�/LWHUDF\�$VVHVVPHQW�µ�portal: Libraries 
and the Academy��������-XO\��������6FKDUI�HW�DO���´'LUHFW�$VVHVVPHQW�RI�,QIRUPDWLRQ�/LWHUDF\�
8VLQJ�:ULWLQJ�3RUWIROLRV�µ

���� )LQGLQJV�LQ�WKLV�SDUDJUDSK�V\QWKHVL]HG�IURP�(OL]DEHWK�&KRLQVNL��$P\�(��0DUN��DQG�0LVV\�
0XUSKH\��´$VVHVVPHQW�ZLWK�5XEULFV��$Q�(IÀFLHQW�DQG�2EMHFWLYH�0HDQV�RI�$VVHVVLQJ�
6WXGHQW�2XWFRPHV�LQ�DQ�,QIRUPDWLRQ�5HVRXUFHV�&ODVV�µ�portal: Libraries and the Academy 
������2FWREHU��������(PPRQV�DQG�0DUWLQ��´(QJDJLQJ�&RQYHUVDWLRQ��(YDOXDWLQJ�WKH�
&RQWULEXWLRQ�RI�/LEUDU\�,QVWUXFWLRQ�WR�WKH�4XDOLW\�RI�6WXGHQW�5HVHDUFK��6FKDUI�HW�DO���´'LUHFW�
$VVHVVPHQW�RI�,QIRUPDWLRQ�/LWHUDF\�8VLQJ�:ULWLQJ�3RUWIROLRV�µ

���� 2DNOHDI��´'DQJHUV�DQG�2SSRUWXQLWLHVµ��*UDQW�3��:LJJLQV��Assessing Student Performance 
�6DQ�)UDQFLVFR��-RVVH\�%DVV��������

���� :LJJLQV��Assessing Student Performance, 36.
���� 8VLQJ�D�FRPPXQLW\�UDWKHU�WKDQ�LQGLYLGXDOV�DV�WKH�IRFXV�RI�DQDO\VLV�LV�DQ�HPHUJLQJ�

PHWKRGRORJ\�LQ�OLEUDU\�DQG�LQIRUPDWLRQ�VFLHQFH��$QQHPDUHH�/OR\G�H[SODLQV�WKDW�
LQIRUPDWLRQ�EHKDYLRU�UHVHDUFK�LV�FRPPRQ�LQ�WKH�ÀHOG�DQG�VD\V��´:KLOH�LQIRUPDWLRQ�
EHKDYLRXU�UHVHDUFK�WHQGV�WR�IRFXV�RQ�WKH�individual,�LQIRUPDWLRQ�SUDFWLFH�UHVHDUFK�LV�PRUH�
IRFXVHG�WRZDUGV�WKH�domain or the community�DV�WKH�XQLW�RI�DQDO\VLV�µ�$QQHPDUHH�/OR\G��
Information Literacy Landscapes: Information Literacy in Education, Workplace, and Everyday 
Contexts��2[IRUG��&KDQGRV������������

���� 'DQ\D�/HHEDZ��.ULVWLQ�3DUWOR��DQG�+HDWKHU�7RPSNLQV��´¶+RZ�,V�7KLV�'LIIHUHQW�IURP�&ULWLFDO�
7KLQNLQJ"·�7KH�5LVNV�DQG�5HZDUGV�RI�'HHSHQLQJ�)DFXOW\�,QYROYHPHQW�LQ�DQ�,QIRUPDWLRQ�
/LWHUDF\�5XEULF�µ�LQ�ACRL 2013��,QGLDQDSROLV��$VVRFLDWLRQ�RI�&ROOHJH�DQG�5HVHDUFK�
/LEUDULHV�>$&5/@������������²����KWWS���ZZZ�DOD�RUJ�DFUO�VLWHV�DOD�RUJ�DFUO�ÀOHV�
FRQWHQW�FRQIHUHQFHV�FRQIVDQGSUHFRQIV������SDSHUV�/HHEDZ3DUWOR7RPSNLQVB+RZ,V7KLV�
SGI��

���� )RU�PRUH�RQ�DXWKHQWLF�DVVHVVPHQW�DQG�XVLQJ�UXEULFV�WR�DVVHVV�VNLOOV�QRW�H[SOLFLWO\�OLVWHG�
LQ�DVVLJQPHQWV��VHH�*UDZH��/XWVN\��DQG�7DVVDYD��´$�5XEULF�IRU�$VVHVVLQJ�4XDQWLWDWLYH�
5HDVRQLQJ�LQ�:ULWWHQ�$UJXPHQWV�µ

���� :��-DPHV�3RSKDP�GLVFXVVHV�EDODQFLQJ�JHQHUDOL]HG�DQG�VSHFLÀF�FULWHULD�DQG�WKH�ULVNV�RI�
´HTXDWLQJ�WKH�WHVW�RI�WKH�VNLOO�ZLWK�WKH�VNLOO�LWVHOIµ�LQ�´:KDW·V�:URQJ³DQG�:KDW·V�5LJKW³
with Rubrics,” Educational Leadership��������������

���� 0HJDQ�2DNOHDI��´$UH�7KH\�/HDUQLQJ"�$UH�:H"�/HDUQLQJ�2XWFRPHV�DQG�WKH�$FDGHPLF�
/LEUDU\�µ�Library Quarterly 81, 1 (2011): 63.

���� (ULQ�'DQLHOV��´8VLQJ�D�7DUJHWHG�5XEULF�WR�'HHSHQ�'LUHFW�$VVHVVPHQW�RI�&ROOHJH�6WXGHQWV·�
$ELOLWLHV�WR�(YDOXDWH�WKH�&UHGLELOLW\�RI�6RXUFHV�µ�College & Undergraduate Libraries 17, 1 
��������%ULWW�$��)DJHUKHLP�DQG�)ORUD�*��6KURGH��´,QIRUPDWLRQ�/LWHUDF\�5XEULFV�:LWKLQ�WKH�
Disciplines,” Communications in Information Literacy�������������

���� 'DQLHOV��´8VLQJ�D�7DUJHWHG�5XEULF�WR�'HHSHQ�'LUHFW�$VVHVVPHQW�RI�&ROOHJH�6WXGHQWV·�
$ELOLWLHV�WR�(YDOXDWH�WKH�&UHGLELOLW\�RI�6RXUFHV�µ

���� 7KHVH�DUH�NH\�JRDOV�IRU�DFDGHPLF�ZRUN��EXW�WKH\�DUH�DOVR�LPSRUWDQW�IRU�FROOHJH�
JUDGXDWHV�HQWHULQJ�WKH�ZRUNIRUFH��1HZ�UHVHDUFK�IURP�3URMHFW�,QIRUPDWLRQ�/LWHUDF\�
ÀQGV�WKDW�HPSOR\HUV�QHHG�FROOHJH�JUDGXDWHV�ZKR�DUH�DGHSW�DW�V\QWKHVLV��DQG�WKDW�WKH\�
DUH�GLVDSSRLQWHG�ZKHQ�JUDGXDWHV�JHW�´VWXFN�LQ�WKH�PXG�WU\LQJ�WR�ÀJXUH�RXW�ZKDW�>WKH�
LQIRUPDWLRQ�WKH\�JDWKHU@�PHDQV�µ�$OLVRQ�-��+HDG��Learning Curve: How College Graduates 
Solve Information Problems Once They Join the Workplace�������������KWWS���SURMHFWLQIROLW�RUJ�
SGIV�3,/BIDOO����BZRUNSODFH6WXG\B)XOO5HSRUW�SGI��

���� ´3DWFK�ZULWLQJµ�UHIHUV�WR�WKH�SUDFWLFH�RI�JDWKHULQJ�YHUEDWLP�SDVVDJHV�IURP�YDULRXV�VRXUFHV�
DQG�WKHQ�SLHFLQJ�WKHP�WRJHWKHU��PXFK�OLNH�D�SDWFKZRUN�TXLOW��ZLWK�FRQQHFWLQJ�ZRUGV�DQG�
VHQWHQFHV��7KH�WHUP�ZDV�FRLQHG�E\�5HEHFFD�0RRUH�+RZDUG�LQ�KHU������ZRUN�Standing in 
the Shadow of Giants: Plagiarists, Authors, Collaborators��3HUVSHFWLYHV�RQ�:ULWLQJ��7KHRU\��
5HVHDUFK��DQG�3UDFWLFH��6WDPIRUG��&7��$EOH[��������
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���� ,ULV�-DVWUDP��'DQ\D�/HHEDZ��DQG�+HDWKHU�7RPSNLQV��´&6,�/��&DUOHWRQ��)RUHQVLF�
/LEUDULDQV�DQG�5HÁHFWLYH�3UDFWLFHV�µ�DFFHVVHG�2FWREHU�����������KWWS���ZZZ�
LQWKHOLEUDU\ZLWKWKHOHDGSLSH�RUJ������FVLO²FDUOHWRQ²IRUHQVLF²OLEUDULDQV²DQG²UHÁHFWLYH²
SUDFWLFHV���

���� 1RUJDDUG��´:ULWLQJ�,QIRUPDWLRQ�/LWHUDF\�µ�����
���� 6HH�-RVHSK�%L]XS��´%($0��$�5KHWRULFDO�9RFDEXODU\�IRU�7HDFKLQJ�5HVHDUFK�%DVHG�:ULWLQJ�µ�

Rhetoric Review 27, 1 (2008).
���� %DUEDUD�'·$QJHOR�DQG�%DUU\�0DLG�QRWH�WKDW��ZLWKRXW�D�GLVFLSOLQDU\�KRPH�RQ�FDPSXV��

OLEUDULDQV�RIWHQ�FDQQRW�GLUHFWO\�LPSDFW�FXUULFXOXP�GHYHORSPHQW��6HH�%DUEDUD�-��'��
'·$QJHOR�DQG�%DUU\�0��0DLG��´0RYLQJ�%H\RQG�'HÀQLWLRQV��,PSOHPHQWLQJ�,QIRUPDWLRQ�
/LWHUDF\�$FURVV�WKH�&XUULFXOXP�µ�Journal of Academic Librarianship 30, 3 (2004): 213. 
3DUNHU�3DOPHU�H[SORUHV�KRZ�LQVWLWXWLRQDO�UHVLVWDQFH�WR�FKDQJH�FDQ�GLVFRXUDJH�RU�HQHUJL]H�
UHIRUPHUV�LQ�3DUNHU�-��3DOPHU��The Courage to Teach: Exploring the Inner Landscape of a 
Teacher’s Life��6DQ�)UDQFLVFR��-RVVH\�%DVV������������²���

���� 'DQLHOV��´8VLQJ�D�7DUJHWHG�5XEULF�WR�'HHSHQ�'LUHFW�$VVHVVPHQW�RI�&ROOHJH�6WXGHQWV·�
$ELOLWLHV�WR�(YDOXDWH�WKH�&UHGLELOLW\�RI�6RXUFHV�µ����

���� )RU�DQ�H[FHOOHQW�GLVFXVVLRQ�RQ�OLEUDULDQV·�SRVLWLRQV�DV�RXWVLGHUV�RQ�WKHLU�FDPSXVHV�DQG�
KRZ�WKLV�FDQ�HPSRZHU�WKHP��VHH�0DULD�$FFDUGL��´7HDFKLQJ�$JDLQVW�WKH�*UDLQ��&ULWLFDO�
$VVHVVPHQW�LQ�WKH�/LEUDU\�&ODVVURRPµ��'XOXWK��01��/LEUDU\�-XLFH�3UHVV���������)RU�
WKRXJKWV�RQ�OLEUDULDQV�DV�´GLVFRXUVH�PHGLDWRUV�µ�VHH�0LFKHOOH�+ROVFKXK�6LPPRQV��
´/LEUDULDQV�DV�'LVFLSOLQDU\�'LVFRXUVH�0HGLDWRUV��8VLQJ�*HQUH�7KHRU\�WR�0RYH�7RZDUG�
&ULWLFDO�,QIRUPDWLRQ�/LWHUDF\�µ�portal: Libraries and the Academy�������2FWREHU�������

���� %DUEDUD�)LVWHU��´7HDFKLQJ�WKH�5KHWRULFDO�'LPHQVLRQV�RI�5HVHDUFK�µ�Research Strategies 11, 4 
�������

���� 1RUJDDUG��´:ULWLQJ�,QIRUPDWLRQ�/LWHUDF\�µ
���� /OR\G��Information Literacy Landscapes, 12.
���� )RU�D�UHYLHZ�RI�FULWLFDO�WKLQNLQJ�FRPSRQHQWV�ZRYHQ�LQWR�OLEUDU\�LQVWUXFWLRQ��VHH�(ULQ�/��(OOLV�

DQG�.DUD�0��:KDWOH\��´7KH�(YROXWLRQ�RI�&ULWLFDO�7KLQNLQJ�6NLOOV�LQ�/LEUDU\�,QVWUXFWLRQ��
����²�����µ�College & Undergraduate Libraries 15, 1–2 (2008).

���� 1RUJDDUG��´:ULWLQJ�,QIRUPDWLRQ�/LWHUDF\�µ�����
���� 6HH�&KULVWLQH�%UXFH�DQG�+LODU\�+XJKHV��´,QIRUPHG�/HDUQLQJ��$�3HGDJRJLFDO�&RQVWUXFW�

$WWHQGLQJ�6LPXOWDQHRXVO\�WR�,QIRUPDWLRQ�8VH�DQG�/HDUQLQJ�µ�Library & Information Science 
Research���������������/OR\G��Information Literacy Landscapes; 7UR\�$��6ZDQVRQ��´$�5DGLFDO�
6WHS��,PSOHPHQWLQJ�D�&ULWLFDO�,QIRUPDWLRQ�/LWHUDF\�0RGHO�µ�portal: Libraries and the Academy 
������$SULO��������)LVWHU��´7HDFKLQJ�WKH�5KHWRULFDO�'LPHQVLRQV�RI�5HVHDUFK�µ

���� 6HH�-DPHV�(OPERUJ��´&ULWLFDO�,QIRUPDWLRQ�/LWHUDF\��'HÀQLWLRQV�DQG�&KDOOHQJHV�µ�LQ�
Transforming Information Literacy Programs: Intersecting Frontiers of Self, Library Culture, and 
Campus Community,�HG��&DUUROO�:HW]HO�:LONLQVRQ�DQG�&RXUWQH\�%UXFK� ��²����&KLFDJR��
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